
 

Primary mental health services | January 2018  Page 1 of 2 

 

 
PRIMARY MENTAL HEALTH  
SERVICES 
Murray PHN is commissioning primary mental health services, with new arrangements being 
introduced in the following areas from March 2018: 

• Psychological therapy services (PTS – General) 
• Primary mental health clinical care coordination – supporting people who experience 

severe mental illness (formerly known as MHNIP). 
• Capacity building initiatives that enhance the quality of access and appropriateness of care 

to primary mental health in areas of evidenced need. 

The evaluation of proposals in response to the Request for Proposal (RFP) released in December 
is on track. 
 
As a result of commissioning, there may be some changes in service provider arrangements 
across the catchment and therefore some short-term disruption may be experienced while new 
service arrangements are being established. We will work with health services, including general 
practice, to communicate new provider arrangements and what that means for referrers and 
patients in local communities across the catchment.  
 
In February, you will receive additional information relating to the new service delivery 
arrangements in your locality and the phone number for the GP information and support service 
that will be available to GPs from 1 March 2018 for up-to-date information to support this transition. 

Current service arrangements for PTS General and the Mental Health Nurse Incentive 
Program have been extended to end of February. 

General practice has a central role in the clinical leadership and oversight of patient care and 
treatment within the primary mental health service system. This communication adds to earlier 
messaging to GPs on the changes and implications to patients during the transition period.  
 
 
Activities that may assist in service access for clients during this transition period include:  

• Consideration of appropriate lower intensity services for clients with emerging and mild 
mental health concerns, such as those found on headtohealth.gov.au  

• Consideration of the revised PTS General service that prioritises access for people of low 
income, rural and remote, people at risk or experiencing homelessness, cultural and 
linguistic diverse communities (CALD), Aboriginal and Torres Strait Islander people and 
people with an intellectual disability.   

• For clients not meeting the criteria for priority group access, the consideration of 
appropriate alternative service (e.g. Better Access, MindSpot, PTS Specialist). 

• For clients already receiving a service, it is expected that current providers continue to 
provide support during February and, in consultation with the client and their GP, assist the 
transition handover to new primary mental health (or alternative services) when these 
become available. 

http://www.headtohealth.gov.au/
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Additional resources 
 

• Head to health digital mental health gateway. 
• The Commonwealth Government has expanded the Better Access initiative to include new 

Medicare items to allow patients in Modified Monash Model regions four to seven to access 
services through video conferencing. This may improve access to psychological therapies 
for many of our rural communities. 

 
Specialist psychological therapy services for children, perinatal mental health, suicide prevention 
and Aboriginal and Torres Strait Islander people will continue under current arrangements to 
enable the review and development of specialist pathways and models of care in late 2018.   
 
 
Where you can go for further information 
For further information regarding local referral pathways contact Mim Dineen, Mental Health and 
AOD Coordinator e: mdineen@murrayphn.org.au or t: 03 4408 5648 
 
 
 

mailto:mdineen@murrayphn.org.au
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