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Isn’t this course only for people that mostly work with smokers? 

This course is designed for any clinician that works with clients and patients 

that are smokers, even if you only see smokers from time to time.  

Does training health professionals in smoking cessation skills actually help?  

Yes, significantly. The evidence clearly shows that when health clinicians are trained in these skills, smoking cessation increases.  

Carson KV, Verbiest MEA, Crone MR, Brinn MP, Esterman AJ, Assendelft WJJ, Smith BJ. Training health professionals in smoking cessation. Cochrane Database of 

Systematic Reviews 2012, Issue 5. Art. No.: CD000214. DOI: 10.1002/14651858.CD000214.pub2. 

 

What happens if most of my clients aren’t ready to quit or are lowly motivated? Is the training still worth doing? 

Absolutely! We address how to tackle these circumstances in the training.  
 

What topics are covered on the day? 
It may slightly vary depending on the type of service you work for, however in general we cover topics such as: 
 
• Why quitting is a priority for our clients 
• Barriers to treatment  
• Tobacco Dependence – what you need to know 
• How to Help anyone quit 

- 5A’s – designed to make things easier for the clinician 
-Products that help e.g NRT and Varenicline 
-Practical realistic strategies  
 -Overcoming barriers such as stress and lack of motivation  

• Working with populations with extra barriers such as CALD and mental illness 
• Rules and insider tips  
• Practice makes perfect 

 
Who will be the trainer?  Either James McLennan or Tracey Greenberg. 
 
James McLennan 

  
 
 
 
 
 

  

James has spent more than the past 14 years working solely on the front line in tobacco cessation; having helped thousands of people 

quit smoking. Based on his work as a frontline clinician at St Vincent’s Hospital (formerly  provider of NSW Quitline) and as a consultant 

for workplace cessation interventions, it is estimated he has assisted between 20-30K people trying to quit smoking. 

 

Recent Work History: 

James currently works as a Tobacco Treatment Specialist consultant Psychologist. He undertakes NSW Quitline and NSW Cancer 

Institute referred smoking cessation workplace interventions across NSW. Part of this role is providing workplace policy advice as well 

as high level evidence based tobacco cessation training to health services. He is one of only two clinicians state-wide accredited by 

NSW Quitline to undertake the important and demanding role of workplace interventions. He has developed and implemented 

evidence based interventions to meet the needs of a range of clients, including undertaking seminars, groups, clinics, and one-one 

advice. Clients have been diverse, ranging from small non-profit community based organisations, through to large multinational 

corporate companies. He has achieved significant results; generally well above expectation (e.g Cochrane Review as a benchmark), with 

consistent positive feedback.  

 

*Registered psychologist - 15 + years.   
*17 + years experience in Drug & Alcohol field, including journal published research. 
*Tobacco Treatment Specialist  
*Member of the Association for treatment of tobacco use and Dependence 
*Member of the Australian Association of Smoking Cessation Professionals (AASCP) 

Thinking of attending 

this training day?  

Answers to FAQ’s 
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For many years James has conducted tailored cessation training and education to a variety of health services, with a particular focus on 

workers that work with disadvantaged or marginalised groups with high prevalence of smoking. This includes populations such as those 

living with mental illness, the homeless and Aboriginal peoples. These courses have received consistent positive feedback.  

 

Prior to this, James worked as a senior frontline Quitline advisor for 7 years at St Vincent’s hospital where he had been a highly 

regarded clinician amongst his peers. Throughout his time at Quitline, he helped mentor a significant proportion of new employees 

entering this field of work.  

His devotion to helping others achieve their health goals is clear. He has opted to remain a front line clinician, passionate about the 

challenges of how best to advise clients in order to help them quit smoking. James remains in close collaboration with St Vincent's 

Hospital Drug and Alcohol dept. and other well known institutions such as Cancer Institute NSW and Cancer Council NSW. 

In order to maintain such a role, James devotes much of his time to familiarising himself with new and emerging research. His current 

interests include the neural basis of associative learning and long term potentiation and how this may impact on cessation.  He has 

developed a large network of academic and professional peer support both locally and internationally, enabling him to incorporate 

research findings into everyday practice. He is currently working on a number of smoking cessation research projects.   

    

Other current and recently completed projects in this role include: 

*Implementing cessation training to community service organisations for the development and implementation of smoking cessation 

initiatives, as part of the state-wide Cancer Council NSW project ‘tackling tobacco’.  

*Managing and implementing the tobacco smoking component of the pilot phase of the NSW Healthy Workers Initiative - NSW 

Ministry of Health.  

*Implementing the interventions and training for workplaces addresssing tobacco as part of the ‘Get Healthy at Work’ initiative. 

* Implementing Group Behaviour Therapy to Community Groups. 

*Implementing training programs for projects conducted by University Newcastle PhD students.  

*Implementing the clinical intervention for the pilot study of an innovative University of Newcastle -School of Medicine and Public 

Health Priority Research Centre for Health Behaviour project aimed at increasing the intensity of smoking cessation interventions in 

randomly recruited subjects, know an as “Quitstair”   

*Implementing an innovative workplace intervention and an academic published study (University Newcastle) combining group 

behaviour therapy with personalised telephonic advice to workers at a large public service. 

*Developed the clinical content for the NSW Quitline website, “ICanQuit”, managed by the Cancer Institute NSW.  

*Project managing and implementing tobacco cessation training skills to health care workers that engage with Culturally and 

Linguistically Diverse populations & Aboriginal communities as part of the Evidence to Practice Grant (Cancer Institute NSW) 

* Successfully writing grant and sponsorship proposals 

* Developing and maintaining relationships with pharmaceutical companies for the purpose of providing cheap or free Nicotine 

replacement Therapy to intervention participants, where appropriate. 

 

In summary, few clinicians in NSW could claim to have obtained such invaluable experience working as a tobacco cessation clinician. 

James has helped a large number of people quit smoking over years of service.  

 
Tracey Greenberg  
 
Tracey has a background in psychiatric nursing, naturopathy, women’s health, alcohol and other drugs, and child birth education. She worked 
at the Centre for Education and Information on Drugs and Alcohol as an AOD trainer for many years, where she ran one of the first training 
days on smoking cessation. In 2001 Tracey was involved in developing and delivering brief intervention training in tobacco cessation in an area 
health service. She is now the Tobacco Cessation Trainer for NSW Health, working with many marginalised and disadvantaged communities 
including those in rural and remote parts of NSW.  
 
For many years Tracey has run an AOD training consultancy, working for both the public and private sector. She also runs workplace based quit 
smoking groups and seminars. 
She has a special interest in supporting Indigenous people to be smoke free. Tracey is one of only two clinicians endorsed by NSW Quitline to 
conduct workplace smoking cessation interventions. Tracey is the secretary and co-founder of the Australian Association of Smoking 
Cessation Professionals.  

 


