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INFORMATION SHEET 
Advisory council applications 
 
Our vision is for better health and wellbeing for our community through better care and better systems. 
 
When everyone in our community experiences good health and wellbeing we all enjoy a better 
quality of life. When we connect with friends, family, neighbours, workmates and colleagues, we 
make a valuable contribution to society and we can live a life reaching our greatest potential. To do 
this, the healthcare system and models of care, need to support and maintain the best possible 
health, wellbeing, and independence for each of us.  
 

Health priorities 
To ensure that our decisions, have the patient at front of mind, in addition to being cost effective 
and aligned to local health priorities, we use a combination of data, evidence and perspectives, 
which assist us to plan and design health system changes, to meet our objectives of: 
 

• increasing the efficiency and effectiveness of health services for patients, particularly those  
at risk of poor health outcomes 

• improving the coordination of care to ensure patients receive the right care in the right place  
at the right time.  

 
The health challenges for the Murray PHN region are clear. We have higher rates of debilitating 
chronic illnesses than residents of our cities, significant levels of poor mental health, alcohol and 
other drug issues, an ageing population, a huge geographical area to service and the challenges of 
attracting and retaining a skilled health workforce to support our regional populations. 
 
Poorly managed illnesses result in an estimated 81,400 potentially avoidable hospital days in our 
region each year – at a cost of at least $2000 for each of those days to our hospital system, that also 
increase waiting lists.  
 

 
Chronic diseases, include diabetes, heart disease, chronic obstructive pulmonary disease and cancer. 
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Region 
The Murray PHN region stretches from Mildura in the North West, to Woodend in the south, across 
to Seymour and up to Albury NSW - an area of almost 100,000 square kilometres that is home to 
more than 644,000 people. 

 

Advisory councils 
Advisory councils provide key advice and recommendations. Their expertise and local knowledge help 
us to make health improvements that are tailored to the specific needs of local communities. Council 
members have a duty to act in the best interests of Murray PHN and not for any group or organisation, 
even though they may contribute the view of a particular group to the debate. 
 
Advisory council members are required to: 

• Have strong local personal and professional networks, to gather and share information. 
• Be able to review and see what local health services look like now and into the future. 
• Identify through watching, listening and experiencing, what issues, needs and trends are 

required in their community. 
• Be able to record and discuss information, and consider evidence from other points of view. 
• Contribute by informing what current health service and community needs are, including 

sharing of ideas. 
• Consider data in line with needs to set priorities and have input into plans and projects. 

 
We seek to ensure that the advisory council membership is reflective of the cultural and gender 
diversity of the communities that they represent. For this reason, we ask people in the application 
form to identify their cultural background and how they identify their gender. 
 
For those people who do not wish to be part of a formal advisory council, or are unsuccessful in their 
application, they can still be involved and have their say on health and health services in their 
community through Murray Health Voices. Murray PHN has an online community, called Health 
Voices, who are contacted each month and asked about what is working well, what isn’t, things that 
make accessing primary health care services difficult and ideas for future improvements in set areas 
of health. You can register to be a Health Voice here: murrayphn.org.au/healthvoices  

http://www.murrayphn.org.au/healthvoices
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Community advisory councils  
The four-regional community advisory councils will provide Murray PHN’s Board with locally 
relevant perspectives, in addition to recommendations, on local needs and potential innovations 
that address health priorities. They will work collaboratively with the population health planning 
council and clinical advisory council to achieve this.  
 
Requirements 
Members of the community advisory councils will have strong networks, whether it be in, or with 
clubs, groups, associations, societies and/or personal and professional networks. Members will 
engage with as many people as possible, to discuss their council’s health priorities, record the 
information and feed it back through council discussions to Murray PHN. This process will help to 
build members understanding of local health and wellness issues, while working to achieve 
effective, sustainable and cost-effective health outcomes for their local community.  
 
Members will be based in one of four regions: 
• North West, that incorporates Mildura, Robinvale, Swan Hill, Ouyen, Charlton and Manangatang 
• Central Victoria, that incorporates Kerang, Inglewood, Echuca, Bendigo, Castlemaine and Kyabram 
• North East, that incorporates Albury, Benalla, Tallangatta, Mansfield, Beechworth and Corryong 
• Goulburn Valley, that incorporates Shepparton, Seymour, Yea, Numurkah, Marysville and Cobram 
 
Responsibilities 
• To provide a community perspective to the Murray PHN Board to ensure that decisions, 

investments, and innovations are patient centred, cost-effective, locally relevant, and aligned to 
local care experiences and expectations. 

• To provide strategic advice and make recommendations from a community and consumer 
perspective to support Murray PHN to plan, and deliver health services that result in the delivery 
of quality care. 

• To reinforce the ongoing need for a joined-up planning and service system. 
• To identify additional opportunities for Murray PHN to meet its strategic priorities. 
 
The regional community advisory councils will do this by: 
• Identifying local community needs, and supporting Murray PHN to champion public health 

awareness in the region. 
• Reporting to and informing the Murray PHN Board on opportunities to improve hospital and 

healthcare services from a consumer and community perspective. This includes providing 
Murray PHN with advice on regional opportunities, issues, risks and interests as they relate to 
the PHN’s strategic priorities. 

• Advising Murray PHN on the design or evaluation of programs to improve health outcomes 
for patients. 

 
Governance 
There are seven members in each council, including a chair per regional council. Chairs will be elected 
by council members and each council will have a Board Director as a sponsor.  
 
Meetings, events and induction 
Members need to be available to attend two council meetings per region, per year. The meetings are 
scheduled for early October 2018 and mid-February 2019. In addition, there will be an annual event for all 
advisory councils to convene, which will be held in Bendigo on Friday 1 March 2019. Each community 
advisory council will also need to determine the timing of one locally hosted forum per annum.  
For successful candidates, council induction and orientation will occur at regional PHN offices - located 
in Albury, Bendigo, Mildura and Shepparton - in the last week (27-31) of August 2018. 
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Clinical advisory council  
The catchment-wide clinical advisory council will provide strategic leadership and clinical expertise, 
to enable improvement in clinical models and health service delivery, tailored to the specific needs 
of local communities. 
 
Requirements 
Membership will be made up of clinicians from a range of disciplines across the health care sector, 
including, but not limited to: allied health practitioners, director of medical services, employees of 
primary care partnerships, general practitioners, nurses, pharmacists and specialists. 
 
Clinicians will have experience and interest in a range of clinical areas, including but not limited to 
population health, Aboriginal and Torres Strait Islander health, aged care, mental health, chronic 
disease, women’s and children’s health, drug and alcohol.  
 
Responsibilities 
• To provide a clinical perspective to Murray PHN’s Board to ensure that decisions, investments, 

and innovations are patient centred, cost-effective, locally relevant and aligned to local care 
experiences and expectations. 

• To provide strategic advice and make recommendations from a clinical perspective to support 
Murray PHN to plan and deliver health services that result in the delivery of quality care. 

• To reinforce the ongoing need for joined-up planning and service system. 
• To identify additional opportunities for Murray PHN to meet its strategic priorities across the 

Murray PHN catchment. 
 

The catchment-wide clinical advisory council will do this by: 
• Identifying local clinical needs, and supporting Murray PHN to champion public health awareness 

in the region. 
• Reporting to and informing the Murray PHN Board on opportunities to improve hospital and 

healthcare services from a clinical perspective. This includes providing Murray PHN with advice on 
regional opportunities, issues, risks and interests as they relate to Murray PHN’s strategic priorities. 

• Advising Murray PHN on the design or evaluation of programs to improve health outcomes 
for patients. 

• Working collaboratively with other Murray PHN councils and groups as necessary. 
 
Governance 
There are 13 council members including the Chair. The Chair will be elected by council members.  
The Chair will be GP-led. The council will have a Board Director as a sponsor.  
 
Meetings, events and induction 
Members need to be available to attend two council meetings per region, per year. The meetings are 
scheduled for Friday 2 November 2018 and Friday 3 May 2019. In addition, there will be an annual event 
for all advisory councils to convene, which will be held in Bendigo on Friday 1 March 2019. For successful 
candidates, council induction and orientation will occur at regional PHN offices - located in Albury, 
Bendigo, Mildura and Shepparton - in the last week (27-31) of August 2018 between 4-5pm. 
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Membership terms 
 
Conflict of interest 
Each advisory council member will be required to declare as part of their application, or as may 
arise during their membership term, any conflicts of interest that to the best of their knowledge is 
personal, professional or commercial and that may restrict them from participating in the activities 
and duties of the clinical or community advisory council fairly and independently. 
 
Length of service 
Advisory council membership term is two years however, performance is reviewed on a 12-monthly basis. 
 
Reimbursement 
1. Advisory council members will be paid a meeting sitting fee of $400.00 (excl. GST). Meetings 

run for four hours. 
2. The chairs of the regional community advisory councils and the catchment wide clinical 

advisory council will be paid an annual stipend of $5,000.00 (incl. GST). 
3. A) Community advisory council members who travel a distance of greater than 30kms return to 

attend a meeting, will be able to claim a travel reimbursement calculated at $0.66 per kilometre. 
B) Clinical advisory council members, who are travelling a distance of greater than 30kms 
return to attend a meeting, will be provided with a rental car per region for the trip. Murray PHN 
maintains a relationship with Hertz Rent-A-Car to ensure safety and economy of travel across 
our catchment.  

 
 

Applications 
 
Timelines 
• Clinical and community advisory council applications close midnight Sunday 22 July 2018. 
• Applications will be reviewed against the selection criteria between Monday 23 July – Friday 10 

August 2018. Individuals may be contacted if further information is required. 
• Recommendations will be provided to the Murray PHN Board for endorsement on Wednesday 15 

August 2018. 
• Successful candidates will be notified by phone between Thursday 16 and Tuesday 21 August 2018. 
• Unsuccessful candidates will be notified in writing from Wednesday 22 August 2018. 
 
Submissions 
Two online forms have been created: one for each council. The forms contain key selection criteria, that 
will be used to determine the suitability of applicants in an efficient and equitable manner. Each form will 
take on average 15 minutes to complete and consists of personal information to ensure that we have a 
diverse range of people from across our region, information about networks, communication and 
leadership, referees to ensure we have a range of skills and maximum reach into our communities. 
 
Community advisory council application: www.surveymonkey.com/r/CommunityAdvisoryApplication  
Clinical advisory council application: www.surveymonkey.com/r/ClinicalCouncilApplication 
 
Thank you for your interest. We value your contributions and look forward to continued opportunities 
to work together either through the councils, Health Voices or other engagement platforms. 
 
Further information 
Contact Deborah Mellor, Advisory Council Lead e: dmellor@murrayphn.org.au or t: 03 4408 5600  

https://www.surveymonkey.com/r/CommunityAdvisoryApplication
https://www.surveymonkey.com/r/ClinicalCouncilApplication
mailto:dmellor@murrayphn.org.au
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