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POSITION DESCRIPTION 
Mental Health and AOD Coordinator   
 
Classification NC5 
Employment type Continuing  
Hours per fortnight 76 
Location Bendigo 
 
Primary purpose of this position 
The primary purpose of this position is to support improved access to and quality of primary mental 
health and AOD services, particularly those under serviced and at most at risk of poor outcomes. 
This position is part of a multi-disciplinary team that is responsible for procuring health services and 
strengthening primary health system capacity to meet community needs and deliver high quality 
care.  
Working from a whole-of-company orientation and informed by a stepped care approach, this role 
will inform to mental health, suicide prevention and AOD commissioning strategy and be responsible 
for its implementation and ongoing performance across the Murray PHN catchment. This role brings 
to the organisation expertise of the Mental Health and AOD service system and issues, particularly 
within regional and rural settings.   
 
Key responsibilities 
 
Procurement design and implementation 
• Contribute to the implementation of the procurement of mental health and AOD services in line 

with company strategy and national mental health and AOD policy and standards of practice. 

• Develop and support mechanisms to identify client experience and health workforce feedback 
mechanisms within the scope of mental health and AOD commissioned activity and report upon 
these to inform organisational planning and reporting functions 

• Actively support planning and strategic functions of the organisation to inform mental health and 
AOD policy, strategy and evaluation 

• Contribute to the design and implement, as part of procurement planning and readiness, market 
engagement strategies and opportunity to for co-design service system responses to address 
identified need.  

 
Quality and performance 
• As part of the company wide planning and reporting framework, regularly monitor and report 

upon the activity and impact of mental health and AOD commissioned services to inform 
planning and meet reporting obligations as required. 

• Through company systems and internal relationship, capture and share evidence and build 
company knowledge of service system performance and innovation through mental health and 
AOD commissioned activity. 
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• Provide expert advice and knowledge to support company planning and strategy functions as 
required.  

• Contribute to the reporting of performance and other reports for Mental Health and AOD activity 
as required. 

• Contribute to embedding system integration enablers (such as Murray HealthPathways and My 
Health Record) within procurement activity as part of a whole-of-company approach to 
strengthen service system integration and standards of practice.   

Health Service and Community Engagement 
• Inform the design and implementation engagement strategies with health, social services and 

community stakeholder to support collaborative approaches to respond to identified system 
gaps and priority patient needs 

• Develop collaborative approaches and ways for health services, clinicians and communities to 
inform procurement priorities, innovations and models of care to best match with evidenced 
needs and priorities and local context. 

• Support quality practice and innovation through the connection of peak and lead agency 
expertise within market engagement activities. 

 
Reporting and accountabilities 
This position is accountable for its contribution to the procurement of mental health and AOD 
services and system improvement in line with company strategy and to report the value of this 
investment in line with evidenced needs and priorities. Under the direction of the Mental Health and 
AOD Lead, specific areas of accountability and reporting include: 

• Contribution to Commissioning Intent and Procurement Plans for Mental Health and AOD 
activity and investment. 

• Contribution to Annual Work Plan development and reporting for relevant Commonwealth 
Government Schedules relating to mental health and AOD 

• Ongoing monitoring of financial mental health and AOD commissioned services. 

• Identification and reporting of risk and mitigation strategies in accordance with Instruments of 
Delegation 

 
Other responsibilities 
• Actively participate in Murray PHN committees and working groups. 

• Work in accordance to and support Murray PHN strategic objectives as directed. 

• Work in a safe manner, adhering to all work health and safety (WH&S) requirements and report 
all hazards and incidents through the organisation’s WH&S processes. 

• Comply with organisational policies and procedures including the Code of Conduct and 
instrument of delegation. 

• Actively manage risks by complying with organisational policies and procedures and escalating 
risks for higher-level attention when required. 

Note: Some travel may be required as part of this role. 
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Note: this position will require a current driver’s licence which must be provided prior to commencing employment. 

 
Reporting relationships 
This position reports to the Mental Health and AOD Lead.   
 
Key requirements  
Murray PHN uses the Victorian Public Service Employment Capability Framework to assess roles 
and apply its classification structure. For more information on the framework and the “Levels” shown 
here, visit murrayphn.org.au/about/join-the-team and select click here to access the framework. 

 
Specialist expertise  
• Tertiary degree qualification in health, social sciences or relevant field combined with a minimum 

five years’ experience.  
• Demonstrable experience of working effectively with key stakeholders in planning and service 

development with particular expertise in mental health and/or AOD. 
 

Knowledge and skills (Some at Level B and most at Level C) 

• Systems thinking - Identifies and understands the long-term impact of particular courses of action 
on the organisation’s objectives. Understands how various processes within an organisation 
integrate. Recognises components of a system and their interconnections.   

• Environmental scanning - Monitors external sources and identifies underlying trends. Develops, 
maintains and uses a variety of systems, processes and sources to gather information and gain 
deeper understanding. Uses a range of references and professional networks to conduct specific 
research.   

• Project management - Consults, liaises and influences key stakeholders. Produces detailed 
project plans where objectives are clearly defined and action steps for achieving them are clearly 
specified. Ensures project objectives are met by anticipating and managing potential and 
merging issues. 

• Change Management -  Identifies the need to change. Describes the reason for the change and 
risks of not changing. Actively promotes and drives change using broad influencing skills to 
overcome barriers and gain support. Remains calm and optimistic, even when things don’t go as 
planned. Draws upon a range of sources for ideas and solutions. 
 

Personal qualities 
• Relationship building – Establishes and maintains relationships with people at all levels. 

Promotes harmony and consensus through diplomatic handling of disagreements. Forges useful 
partnerships with people across business areas, functions and organisations. Build trust through 
consistent actions, values and communication. Minimises surprises.  

• Conceptual and analytical ability – Deals with concepts and complexity comfortably. Uses 
Analytical and conceptual skills to reason through problems. Has creative ideas and can project 
how these can link to innovations.  

 

  

http://www.murrayphn.org.au/about/join-the-team
http://www.murrayphn.org.au/wp-content/uploads/2015/07/vps-capability-framework.pdf
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Background on Murray PHN 
 

 
 
Murray PHN spans the northern region of Victoria. While the majority of the catchment area is 
located within the state of Victoria, it also includes the twin city of Albury/Wodonga. The estimated 
resident population is 644,000 people.  It is estimated that the Murray PHN area includes: 
• 715 general practitioners 
• 44 acute facilities 
• 200+ pharmacies 
• 150+ residential aged care facilities 
• 9 primary care partnerships, and; 
• 20 local government authorities 
 
There are 31 PHNs (Primary Health Networks) across Australia. PHNs will work with the acute 
health care sector and other health service providers and communities to: 
• To increase the efficiency and effectiveness of health services for patients, particularly those at 

risk of poor health outcomes, and 
• To improve the coordination of care to ensure patients receive the right care in the right place at 

the right time. 
 
PHNs are not-for-profit organisations funded predominantly by the Australian Government. 
 
 
Further enquiries 
To find out more about this position, please direct your enquiries to Sue McConnachie, Mental 
Health & AOD Lead, t: 03 4408 5616 or e: smcconnachie@murrayphn.org.au  
 
 

mailto:smcconnachie@murrayphn.org.au
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