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POSITION DESCRIPTION 
Primary Care Consultant - Practice Quality 
  
Classification NC5 
Employment type Fixed term - until 31 Dec 2019 
Hours per fortnight 45 
Location Shepparton 
 
Primary purpose of this position 
The Primary Care Consultant’s role is to engage and support a range of health professionals and 
organisations that include general practice and other primary health services to identify service gaps 
and barriers and facilitate implementation of Murray PHN activities and services to improve patient 
outcomes. 
 
Key responsibilities 
With the Executive Director Regional, the role will influence the broader Murray PHN 
understanding of population health needs, issues and priorities as they relate to general practice 
and other primary health services at a local, regional and/ or catchment wide level. 
• Promote engagement with the Murray PHN strategic, governance and operational activities by 

maintaining a broad appreciation of whole of organisation priorities and its impact to general 
practice 

• Establish and maintain strong relationships with GPs and primary care providers in the region 
through regular and systematic communication and personal contact with general practices 
across the region 
o Develop and maintain systems, processes and sources or primary care health information. 
o Monitor general practice and primary care providers’ satisfaction. 
o Monitor external environment and identify underlying trends in primary health care. 
o Engage with other health services and organisations i.e. pharmacies. 
o Support and engage with Murray PHN clinical and community councils. 
o Update providers with information and developments in primary health care. 
o Identify and communicate any emerging risks impacting on population health. 

• Support quality improvement initiatives with providers, including:  
o Data quality and management, eHealth, preventative health and chronic disease 

management services. 
o Define roles, monitor performance, provide feedback and facilitate quality improvement 

activities. 
o Identify issues in common for stakeholders and use this to build mutually beneficial 

partnerships. 
o Find innovative solutions to resolve health consumer’s access to services. 
o Consult experts to gain broader and deeper understanding of specific issues. 
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o Use a range of references and professional networks to conduct specific research. 
• Improve the development and implementation of primary care systems which improve integration 

and coordination and quality and safety in primary care.  
o Implement solutions, evaluate effectiveness and adjusts actions as required. 
o Support and strengthen the system through redesign of business processes within general 

practice 
o Recognise components of the health system and how they integrate. 
o Embed the utilisation of PEN CS/PAT CAT through aligning utilisation with PHN programs 

and government initiatives and incentives training and support 
o Provide support for practices to utilise their software to the best advantage. i.e. My Health 

record, recalls etc. 
o Analyse and evaluate quantitative data from a range of sources to make recommendations 

and inform decision making which has long term impacts. 
o Use a range of references and networks to ensure knowledge of government incentives for 

providers. 
• Support Murray PHN programs and projects including work pertaining to the commissioning 

process. 
o Provide support and work collaboratively where required with other areas and initiative 

within Murray PHN. 
o Support the commissioning process by working closely with providers to monitor 

performance and implement change and initiatives. 
o Apply a project management approach to the planning, support and evaluation of quality 

improvement initiative. 
o Supporting the development and design of quality improvement initiatives and project plans 

of Murray PHN that are informed by health priorities and effective engagement with 
frontline health services. 

o Contributing to and applying a structured methodology for supporting general practices 
with quality improvement activities. 

o Monitoring and reporting upon quality improvement initiatives. 
o Evaluating the impact of quality improvement initiatives. 
o Supporting and coaching general practice teams to adopt and sustain quality improvement 

activities. 
• Contribute to organisational understanding of regional population health and workforce 

characteristics through a systematic implementation and use of organisational information 
management systems. 

• Contribute to organisational performance management and quality improvement framework 
through the ongoing and systematic use of customer relationship information systems. 

• Actively participate in Murray PHN committees and other external working groups. 
 
Other responsibilities 
• Actively participate in Murray PHN committees and working groups. 
• Work in accordance to and support Murray PHN strategic objectives as directed. 
• Work in a safe manner, adhering to all work health and safety (WH&S) requirements and report 

all hazards and incidents through the organisation’s WH&S processes. 
• Comply with organisational policies and procedures including the Code of Conduct and 

instrument of delegation. 
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• Actively manage risks by complying with organisational policies and procedures and escalating 
risks for higher-level attention when required. 

 
Note: Some travel may be required as part of this role. 
Note: this position will require a current driver’s licence which must be provided prior to commencing employment. 

 
Reporting relationships 
This position reports to the Executive Director Regional. 
 
Key requirements 
Murray PHN uses the Victorian Public Service Employment Capability Framework to assess roles 
and apply its classification structure. For more information on the framework and the “Levels” shown 
here, visit murrayphn.org.au/about/join-the-team and click here to access the framework. 

 
Specialist expertise  
• A relevant bachelor’s degree qualification in health combined with more than 5 years’ experience 

in a similar role. 
 

Knowledge and skills (some at Level B and most at Level C) 

• Service excellence – Constantly looks for continuous improvement opportunities and ways to 
innovate and encourage others to do the same. Takes responsibility for correcting problems 
promptly and without becoming defensive. Makes specific changes in work methods to improve 
outcomes, quality and timeliness of service. Monitors stakeholder’s satisfaction.  

• Change Management -  Identifies the need to change. Describes the reason for the change and 
risks of not changing. Actively promotes and drives change using broad influencing skills to 
overcome barriers and gain support. Remains calm and optimistic, even when things don’t go as 
planned. Draws upon a range of sources for ideas and solutions. 

• Stakeholder Management - Identifies and manages a range of complex and often competing 
needs. Identifies issues in common for one or more stakeholders and uses them to build mutually 
beneficial partnerships. Uses understanding of the stakeholder’s organisational context to ensure 
outcomes are achieved. Finds innovative solutions to resolve stakeholder issues. 

• Influence and Negotiation – Gains agreement to proposals and ideas.  Builds behind the scenes 
support for ideas to ensure buy in and ownership. Uses chains of indirect influences to achieve 
outcomes e.g. gets A to show B, So B will tell C. Involves experts or third parties to strengthen a 
case. 

 
Personal qualities 
• Relationship building – Establishes and maintains relationships with people at all levels. 

Promotes harmony and consensus through diplomatic handling of disagreements. Forges useful 
partnerships with people across business areas, functions and organisations. Build trust through 
consistent actions, values and communication. Minimises surprises.  

• Initiative and accountability – Proactive and self-starting. Seizes opportunities and acts upon 
them. Takes responsibility for own actions.  
 

 
 
 
 
 
 
 

http://www.murrayphn.org.au/about/join-the-team
http://www.murrayphn.org.au/wp-content/uploads/2015/07/vps-capability-framework.pdf
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Background on Murray PHN 
 

 
 
Murray PHN spans the northern region of Victoria. While the majority of the catchment area is 
located within the state of Victoria, it also includes the twin city of Albury/Wodonga. The estimated 
resident population is 644,000 people. It is estimated that the Murray PHN area includes: 
• 715 general practitioners 
• 44 acute facilities 
• 200+ pharmacies 
• 150+ residential aged care facilities 
• 9 primary care partnerships, and; 
• 20 local government authorities 
 
There are 31 PHNs (Primary Health Networks) across Australia. PHNs will work with the acute 
health care sector and other health service providers and communities to: 
• To increase the efficiency and effectiveness of health services for patients, particularly those at 

risk of poor health outcomes, and 
• To improve the coordination of care to ensure patients receive the right care in the right place at 

the right time. 
 
PHNs are not-for-profit organisations funded predominantly by the Australian Government. 
 
 
Further enquiries 
To find out more about this position, please direct your enquiries to careers@murrayphn.org.au 
 

mailto:careers@murrayphn.org.au
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