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POSITION DESCRIPTION 
Chief Operations Officer  
 
  
Classification:  Common Law 
Employment type:  Continuing full time 
Hours per week:  38 
Location:  Bendigo 
 
Primary purpose of this position 
The Chief Operations Officer is fundamental to Murray PHN fulfilling our strategic objective to 
‘Make a difference’ to our communities. This position is a leadership role in a unique organisation 
at the cutting edge of health reform in Australia, leading commissioning, coordination and 
population health to deliver our strategic plan of making a difference in the communities we serve.   

The Chief Operations Officer is an integral part of the Executive team and on occasion, the position 
will need to fulfil Acting CEO duties and responsibilities. In providing an executive leadership role in 
an organisation that supports primary health care provision in our region, this position will also 
contribute to Murray PHN’s capacity to effectively respond to pandemics and emergencies.   

The position will lead the implementation and operationalise Murray PHN’s Performance and 
Reporting Framework for effective funded activity reporting, and commissioning and coordination 
evaluation and planning; lead a team of focused and motivated staff who provide specific 
contributions to the commissioning, coordination and population health planning functions of 
Murray PHN; underpin Murray PHN’s commissioning and coordination frameworks and capability 
with effective stakeholder and community engagement and commissioned service partnerships; 
drive and manage Murray PHN’s needs assessment processes, supported by effective population 
health systems and capability.  

 
Key responsibilities 
 

1. Lead the development and implementation of commissioning frameworks and 
management of systems, processes and capability to enable effective commissioned 
models of care, tailored to regional context, targeted at specific need, and delivered 
through collaboration and partnerships. 

 
• Incorporating the Population Health Planning, Clinical Governance and Performance and 

Reporting Frameworks, systems, processes and capability, identify specific needs and 
opportunities for commissioning strategies and initiatives.  
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• Direct Murray PHN’s Commissioning Framework, systems approach and capability, 
oversee and manage stakeholder engagement processes to enable the design of models 
of care for specified service components and delivery.  

• Lead the development of procurement planning processes to enable the allocation of 
appropriate capability to realise model of care delivery. 

• Implement effective strategies and activities to support stakeholder and community-based 
communication for commissioning and procurement.    

• Lead the development of appropriate contract management and performance and review 
processes in accordance with the Clinical Governance Framework and capability that 
support model of care delivery and partnership support and communication.  

• Develop and oversee an evaluation system and processes to ensure commissioning 
performance assessment and review, through the Performance and Reporting 
Framework, inform and support stakeholder and partnership communication and 
engagement. 

 
2. Development of coordination frameworks and manage the systems, processes and 

capability to enable effective stakeholder participation and engagement to support 
and improve quality, accessibility and equity of health care delivery throughout our 
region. 

 
• Incorporating the Population Health Planning, Clinical Governance and Performance and 

Reporting Frameworks, systems, processes and capability, identify specific needs and 
opportunities for coordination strategies and initiatives.  

• Develop a clinical engagement strategy that coordinates and targets initiatives for quality 
improvement incentives, focus on identified national, state and local priorities and the 
integration and support of Murray PHN commissioned models of care.  

• Develop and implement the organisation’s stakeholder engagement strategy including the 
oversight and management of the program and capability that enables specific, targeted 
and effective stakeholder engagement. 

• Develop and oversee a digital health strategy to enable use of technology and tools to 
improve access to evidence-based care, improve the quality of care and support effective 
information exchange and the interface of care delivery across the primary health care 
system and between health care providers and sectors.   

• Develop and implement an education and training strategy to identify, link and provide 
stakeholders with access to evidence-based information, training pathways and 
professional development opportunities.   

• Develop and manage a stakeholder engagement strategy that provides access to 
information and capability aimed to improve the quality of clinical care, effective and 
efficient modes of service delivery and strengthen business sustainability.  

• Develop and implement a performance and reporting system and capability to build 
enterprise-wide knowledge emanating from coordination and stakeholder engagement 
initiatives and activities. 

• Develop and oversee an evaluation system and processes to ensure coordination 
performance assessment and review, through the Performance and Reporting 
Framework to inform and support stakeholder and partnership communication and 
engagement. 
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3. Development of population health planning frameworks and management of systems, 
processes, resources and capability to generate quantifiable and qualitative data and 
information for needs assessment planning, stakeholder, partnership and community 
engagement and effective knowledge management and decision-making.  

 
• Lead and manage Murray PHN’s Advisory Council Framework and systems including 

Regional Community Advisory Councils, Clinical Advisory Council and Indigenous Health 
Advisory Council. 

• Integrate, implement and manage the alignment of the Performance and Reporting 
Framework with the population health, commissioning and coordination frameworks. 

• Lead and manage the Population Health Planning Framework, systems resources and 
processes to identify specific need in alignment with Murray PHN strategic objectives and 
operational plans including commission and coordination frameworks, systems and 
processes. 

• Lead and manage the Population Health Planning Framework to facilitate Murray PHN’s 
needs assessment processes. 

• Provide the Population Health Planning Framework contribution to organisational 
requirements for data, extraction, collation, storage and security systems, planning and 
processes.  

• Lead and manage the Population Health Planning Framework’s systems, processes, 
resources and capabilities for third-party reporting and use.  

• Support innovation and exploration of opportunities to advance population health planning 
capability to achieve organisational objectives.  

 
Specialist expertise  
• Relevant tertiary and/or post graduate qualifications, combined with at least 10 years’ experience 

in health care.  
• Proven senior executive experience in an environment of constant change. 
• High emotional intelligence that is demonstrated through effective leadership. 
• High level interpersonal skills demonstrated through effective internal and external stakeholder 

management that includes government, health providers and community.  
 

 
Acceptance  
 
I, ………………………………………………………………………...accept this position and associated 
responsibilities herein.  
 
Signed …………………………………………………… 
Date  ……………………………………………………   
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