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ORIENTATION TO THE AOD SECTOR 

Information and resources for new and existing workers 

Introduction 

Working in the community-based alcohol and other drugs (AOD) sector is an incredibly rewarding 

experience. People who work in the sector are highly valued and regarded and make a significant 

contribution to the lives of people affected by AOD use. 

This guide provides information and resources to orientate new and existing workers in the AOD 

sector, enhancing the capacity of the alcohol and other drug sector to meet the needs of the Murray 

Primary Health Network (MPHN) communities. 

 

AOD Practice Guidelines 

Turning Point Clinical Practice Guidelines  

• Alcohol and Drug Withdrawal Guidelines 

• Methamphetamine Treatment Guidelines 

NADA Practice Resource: Alcohol and other Drugs Treatment Guidelines for Working with 

Aboriginal and Torres Strait Islander People in a Non-Aboriginal Setting.  

• NADA Aboriginal Guidelines 

Pharmacotherapy Policies 

The following resources provide information on policy and clinical best practice guidelines: 

• The National Guidelines for Medication-Assisted Treatment of Opioid Dependence (April 2014)  

Medication-Assisted Treatment of Opioid Dependence 

• The Victorian Government’s policy for maintenance pharmacotherapy for opioid dependence 

Maintenance Pharmacotherapy for Opioid Dependence 

• The Victorian Government’s brief guide for prescribing buprenorphine/naloxone 

Buprenorphine/naloxone Prescribing Guide 

• DHHS clinical guidance with a COVID lens  

Clinical guidance  

• Checklist for takeaway doses 

 

  

https://www.turningpoint.org.au/treatment/clinicians/withdrawal-guidelines
https://www.turningpoint.org.au/sites/default/files/2019-05/Turning-Point-Methamphetamine-Treatment-Guidelines.pdf
https://www.nada.org.au/wp-content/uploads/2020/06/NADA-Aboriginal-Guidelines-Web-2.pdf
https://www.health.gov.au/resources/publications/national-guidelines-for-medication-assisted-treatment-of-opioid-dependence
https://www2.health.vic.gov.au/about/publications/policiesandguidelines/policy-for-maintenance-pharmacotherapy-for-opioid-dependence
https://www2.health.vic.gov.au/about/publications/policiesandguidelines/buprenorphine-naloxone-prescribing-brief-guide
https://www.dhhs.vic.gov.au/clinical-guidance-and-resources-covid-19
https://www.dhhs.vic.gov.au/sites/default/files/documents/202004/Take%20Away%20Dose%20Guidance_260320_Clean%20-%2020200330%20%281%29.pdf
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Dual Diagnosis 

Management Guidelines: Co-occurring alcohol and other drug and mental health conditions in 

alcohol and other drug treatment settings  

• Comorbidity Guidelines 

Counselling 

• Counselling Guidelines: Alcohol and other drug issues 

Youth AOD Guidelines 

The Youth AOD Toolbox provides practitioners in the youth alcohol and other drugs field with reliable 

and current information to help to increase their knowledge and enrich their practice.   

• Youth AOD Toolbox 

In Queensland Dovetail have developed a suite of Good Practice Guides and accompanying tools 

and resources for the youth alcohol and other drug workers.  

• Good Practice Guides 

Family Violence 

The Family Violence Multi-Agency Risk Assessment and Management Framework (Family Violence 

MARAM) will support workers across the service system to better understand their responsibilities to 

undertake risk assessment and management, including information sharing and working 

collaboratively. 

• MARAM Practice Guides and Resources 

The Victorian Alcohol and Drug Association Inc. (VAADA) also has a navigator for AOD workers to 

step them through MARAM and information sharing.   

• VAADA Family Violence Resources 

• MARAM flowchart  

• FVISS and CISS Navigator  

• Downloadable poster: Must-May-Model-Flowchart 

 

Training 

VAADA 

VAARDA provides information about studying Alcohol and Other Drugs and the Industry Based AOD 

providers of Nationally Accredited AOD Training. 

• AOD Education and Training 

AOD Skill Set 

The following four competencies from the Community Services Training Package (CHC) are also 

known as the CHCSS00093 Alcohol and Other Drugs Skill Set. 

• CHCAOD001: Work in an alcohol and other drugs context 

• CHCAOD004: Assess needs of clients with alcohol and other drugs issues 

• CHCAOD006: Provide interventions for people with alcohol and other drugs issues 

• CHCAOD009: Develop and review individual alcohol and other drugs treatment plans 

The Skill Set may be undertaken while you work in the AOD sector, meaning you need not have 

completed these competencies before you enter the AOD workforce. You may be able to work 

towards them over an agreed timeframe. 

https://ndarc.med.unsw.edu.au/resource/guidelines-management-co-occurring-alcohol-and-other-drug-and-mental-health-conditions
https://ndarc.med.unsw.edu.au/resource/guidelines-management-co-occurring-alcohol-and-other-drug-and-mental-health-conditions
https://comorbidityguidelines.org.au/
https://www.mhc.wa.gov.au/media/2604/mhc_counselling-guidelines-4th-edition.pdf
https://www.youthaodtoolbox.org.au/
https://www.dovetail.org.au/resources/good-practice-guides/
https://www.vic.gov.au/maram-practice-guides-and-resources
https://www.vaada.org.au/family-violence/
https://www.vaada.org.au/maram/
https://www.vaada.org.au/navigator/
https://www.vaada.org.au/wp-content/uploads/2019/10/RES_Must-May-Model-Flowchart_30102019.pdf
https://www.vaada.org.au/education-training/
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Turning Point  

Turning Point offers a range of Alcohol and Other Drugs (AOD) education programs for clinicians and 

health professionals, undergraduate and postgraduate students, as well as community groups and 

those in recovery. Using the link explore the collection of Talking Point seminars, webinars, Orations 

and download a range of publications 

• Turning Point Education and Training 

Insight 

Insight are specialist providers of alcohol and other drug training, education, clinical resources and 

practice advice for workers and services. Their aim is to build a capable, confident and connected 

AOD workforce. The primary audience are for the specialist alcohol and drug and mental health 

practitioners, hospital staff and other generalist health and community service providers. Whilst they 

primarily service Queensland-based workers, the clinical tools, resources and training are utilised 

across Australia. 

• Insight AOD Training and Workforce Development Services 

Youth AOD Toolbox 

This toolbox provides practitioners in the youth alcohol and other drugs field with reliable and current 

information to help to increase their knowledge and enrich their practice.  

• Youth AOD Toolbox Modules 

 

Intake and Assessment 

Overview 

Catchment based intake services are the primary entry point for new clients to the Victorian alcohol 

and other drug treatment system. They also help existing clients to move through the system.  

People entering the treatment system are triaged by intake services and comprehensively assessed 

by their treatment provider. Through this process, practitioners: 

• Identify the severity of a person's alcohol and other drug use and broader life issues 

• Identify high-risk people for whom an immediate response is necessary 

• Identify people who require further treatment 

• Obtain a baseline measure against which outcomes may be mapped over time. 

Tools and guidelines are available to support clinical judgement and a high-quality, joined-up service 

response. 

Prioritisation 

Intake providers offer services to people aged 16 years and older, with no upper age limit in place. 

Intake and treatment providers also support families and significant others of people with alcohol and 

other drug issues. 

Through the intake and assessment process, prioritisation and referrals are made according to 

clients' needs and service availability. Intake providers determine who is prioritised for treatment 

based on clinical judgement and the best management of client flow through different treatment 

streams.  

Need is determined based on the severity of substance dependency and complexity, including 

frequency and amount of use and other life complexity factors such as being at risk of experiencing 

family violence, homelessness, or being required to attend treatment as a part of a court order. 

  

https://www.turningpoint.org.au/education
https://insight.qld.edu.au/
https://www.youthaodtoolbox.org.au/youth-aod-toolbox-modules
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Where there are similar levels of clinical need, priority is given to those people who: 

• Have dependent children who are reliant on them for their safety and wellbeing 

• Are in contact with the justice system, particularly those referred to treatment by courts, 

corrections, police or parole boards 

• Have a history of long-term homelessness 

• Identify as Aboriginal or Torres Strait Islander 

• Have a co-existing intellectual disability or acquired brain injury 

• Have a mental illness 

• Are subject to or have been discharged from compulsory treatment under the Severe Substance 

Dependence Treatment Act 2010 

• Have identified issues relating to family violence 

• Have child protection involvement 

• Require treatment as a part of a court order to achieve reconciliation with their children 

Only where there is more than one eligible person with a similar level of severity and need should 

priority of access be determined based on the length of time that someone has waited for treatment 

services. 

Intake tool and comprehensive assessment tool 

The intake tool supports intake providers to identify a person's level of risk and need and to 

determine appropriate treatment pathways.  

Using the tool, practitioners are supported to engage the client and determine whether 

comprehensive assessment and additional treatment and support is necessary and/or if bridging 

support or brief intervention would be helpful in the interim. The intake tool has been designed to be 

appropriate for engaging clients in a range of delivery settings including over the phone. 

The comprehensive assessment tool supports treatment providers to determine the level and type of 

treatment and support required by a presenting client. 

At the beginning of assessment, baseline data including substance use, health and wellbeing is 

collected through a self-completion form. The comprehensive assessment tool is designed for use in 

conjunction with the self-completion form, and from information collected at intake, to ensure that a 

client's comprehensive treatment needs are adequately understood. 

Optional assessment modules elicit a detailed understanding of particular strengths, issues or 

experiences that may have been flagged at intake or assessment, or that may require further 

consideration. 

• Clinician Guide to the Victorian AOD Intake and Assessment Tools 

• Victorian AOD Comprehensive Assessment Form  

• Victorian AOD Intake Tool 

• Victorian AOD Self- Completion Form 

• Victorian AOD Intake tool – Turning Point Audit regarding Victorian AOD Intake and Assessment 

Tools relating to VADC required compliance 

  

https://www2.health.vic.gov.au/Api/downloadmedia/%7BBE7F9D13-C272-4CA2-B963-101620A5B210%7D
https://www2.health.vic.gov.au/Api/downloadmedia/%7BD7572A29-70A7-43D7-8BC0-79D6993B6D44%7D
https://www2.health.vic.gov.au/Api/downloadmedia/%7BDD83B284-4C0B-42D0-83D5-DCDF8E819E70%7D
https://www2.health.vic.gov.au/Api/downloadmedia/%7B7486317B-536B-4179-8B8A-40A78A6E8952%7D
https://www2.health.vic.gov.au/Api/downloadmedia/%7B7EC989A1-F488-4884-8E40-7F394B504DB3%7D
https://www2.health.vic.gov.au/Api/downloadmedia/%7B7EC989A1-F488-4884-8E40-7F394B504DB3%7D
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Optional Modules  

These include: 

• Physical Examination 

• ABI Referral Tool for Neuropsychology Assessment 

• Mental Health 

• PsyCheck 

• Quality of Life 

• Gambling 

• Goals 

• Assessment of Recovery Capital 

• Strengths 

• Family Violence 

• Impact of AOD use on family member 

• Forensic 

•  Optional modules 

Australian Community Support Organisation (ACSO)  

ASCO is the catchment-based intake service in the region. ACSO conduct an intake to work out the 

most appropriate services for people experiencing alcohol and drug issues in regional Victoria 

(excluding Barwon). 

Regional Victorian AOD Intake Line  

Phone 1300 022 760  

Monday – Friday, 9:00am - 5:00pm 

• Australian Community Support Organisation 

 

ACSO’s Community Offenders Advice and Treatment Service (COATS) and Responsive 

Assessment, Planning, Intervention and Diversion Service (RAPIDS) programs, are state-wide 

intake, assessment and referral services that administer funded AOD treatment pathways for clients 

in contact with the justice system. COATS and RAPIDS provide specialist forensic AOD assessments 

for clients being considered for, or placed on, corrections orders that include AOD assessment and 

treatment conditions and are subject of referrals from courts, Community Corrections Victoria and 

Victorian prisons.  

ACSO COATS, RAPIDS and general enquiries  

Phone (03) 9413 7000 

 

  

https://www2.health.vic.gov.au/alcohol-and-drugs/aod-treatment-services/pathways-into-aod-treatment/intake-assessment-for-aod-treatment
https://www.acso.org.au/aod-mh-support
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Resources 

The Australian Drug Foundation  

The Australian Drug Foundation provides activities, programs, information and resources that directly 

support communities and people to adopt healthy behaviours and implement collaborative strategies 

to prevent and minimise the harm of alcohol and other drugs, including ice. 

• The Australian Drug Foundation 

Stop Stigma Murray PHN 

Murray PHN created the Stop Mental Illness Stigma Charter with Hume and Loddon Mallee Murray 

Partners in Recovery (PIR) programs to encourage organisations to adopt the right behaviours and 

practices and build an environment where employees and customers feel supported and understood.  

The Charter contains seven commitments, which when addressed, help to reduce stigma: 

• We will be informed - we will learn the facts about mental illness to educate ourselves and those 

around us. 

• We will listen - we will hear from and support those people who have a mental illness story to 

share 

• We will be mindful of our language - we will choose our words carefully and not reduce people to a 

label or their diagnosis 

• We will be inclusive - we will not exclude people with mental illness but instead learn from their 

experiences 

• We will challenge the stereotypes - we will challenge inappropriate names and descriptions of 

people with a mental illness 

• We will be supportive - we will treat people who have experienced mental illness with both dignity 

and respect 

• We will promote recovery - we will encourage help seeking behaviour and talk positively about 

regaining wellness 

• How your organisation can adopt the Stop Stigma Charter 

Victoria Alcohol and Drug Association (VAADA) 

VAADA is Victoria’s peak body representing Alcohol and Other Drug (AOD) services. VAADA’s 

purpose is to ensure that the issues for people experiencing the harms associated with alcohol and 

other drug use and the organisations that support them are well represented in policy and program 

development and public discussion.  

• VAADA 

 

Drug and Alcohol Clinical Advisory Service (DACAS) 

DACAS is a 24/7 specialist telephone consultancy service that assists health and welfare 

professionals throughout Victoria to respond effectively to individuals with alcohol or other drug use 

problems.  

All calls are answered by experienced clinicians from Turning Point. Calls that require specialist 

medical advice are referred to consultants who are addiction medicine specialists. 

Phone: 1800 812 804 

• Drug and Alcohol Clinical Advisory Service 

  

https://adf.org.au/
https://www.murrayphn.org.au/stopstigma/
https://www.vaada.org.au/
https://www.dacas.org.au/
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Murray Health Pathways 

Murray Health Pathways for alcohol and other drug services provide referral information in relation to:  

• Drug and Alcohol Referrals 

• Drug and Alcohol Support  

• Alcohol Screening and Brief Intervention 

• Opioid Dependence 

• Medication Assisted Treatment of Opioid Dependence (MATOD) 

• Prescribing Naloxone 

• Medications in chronic pain 

• Hepatitis C 

Visit the Murray HealthPathways site and follow the directions to request a password.  

• Murray Health Pathways 

The General Practitioner Clinical Advisory Service (GPCAS)  

GPCAS is a peer to peer advice and mentoring service for Victorian GPs with patient issues relating 

to high-risk prescription medications identified through SafeScript.  

• The General Practitioner Clinical Advisory Service 

 

Reconnexion  

Reconnexion provides support and tools to assist professionals and others to address a 

benzodiazepine dependence.  

The Reconnexion Benzodiazepine Toolkit is a guide which explains how benzodiazepines work, how 

to identify dependency, treatment options, withdrawal symptom management, how to deprescribe 

using a ‘taper’ and resources to support professionals and the consumers they work with.   

• Reconnexion 

Women’s Alcohol and Drug Service (WADS)  

WADS provide medical care, counselling and support to women with complex substance use, 

dependence and assessment and care of infants exposed to drugs and alcohol during pregnancy.  

WADS is the only state-wide drug and alcohol service providing specialist clinical services to 

pregnant women with complex substance use dependence. WADS utilise a multidisciplinary team 

approach to advance their health and well-being and the medical needs of their infants. Support is 

further enhanced through the provision of secondary consultation, including a 24 hour on-call 

obstetric service. 

There is a duty worker on each day from 9:00am – 5:00pm Monday to Friday who can receive 

referral calls and undertake screenings of potential patients.  Screenings determine whether a 

woman is accepted into the clinic, or whether she would be suitable for Team Care Management.  

The screening will also determine whether the woman’s care could be managed in a maternity 

hospital where she is geographically based.  

• Women's Alcohol and Drug Service 

  

https://www.murrayphn.org.au/information-and-resources-for-health-professionals/pathways/aod/
https://www.turningpoint.org.au/about-us/news/new-general-practitioner-clinical-advisory-service-commences-across-victoria-april
http://www.reconnexion.org.au/
https://www.thewomens.org.au/health-professionals/maternity/womens-alcohol-and-drug-service
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The Victorian Opioid Management ECHO  

The ECHO clinic convenes each Wednesday at 7.30am and is an opportunity for primary care 

clinicians to participate in a case-based educational clinic with a proven track record for assisting 

patient outcomes by covering all aspects of opioid management in Primary Care, including 

prescription and illicit opioid misuse/abuse and addiction, opioids and addiction in chronic pain 

management, medication assisted treatments for opioid use disorder, overdose, regulations and 

opioid prescribing, trauma informed care and dual diagnosis.  

Using simple video conferencing technology and featuring a team of expert addiction specialists and 

allied health professionals, the ECHO clinic allows participants to:  

• Present a patient case related to opioids and seek expert feedback 

• Listen to other clinicians' cases  

• Access a brief didactic lecture on a topic of interest  

• Claim CPD points 

• Project ECHO 

The Rural Addiction Medicine & Pharmacotherapy Specialists (RAMPS) Service  

RAMPS provide GPs, nurse practitioners and other clinical healthcare staff with access to advice and 

consultation by an experienced Addiction Medicine Specialist.  

The Addiction Medicine Specialist can provide expert secondary consultations for cases where: 

• There is concern about a patient’s opioid dependence – including patients with chronic pain conditions 

• The patient may be suitable for or is currently on opioid replacement therapy (pharmacotherapy)  

• There are other/multiple concerns about a patient’s alcohol or drug misuse  

• Expert advice is required regarding a medical withdrawal 

• Rural Addiction Medicine & Pharmacotherapy Specialists Service  

 

Pharmacotherapy Area Based Networks 

The Pharmacotherapy Area Based Networks (PABN) support health professionals across Victoria to 

prevent, identify and manage opioid dependence and maximise safe prescribing. There are five area-

based networks in Victoria, working to create better access to pharmacotherapy services for all 

clients. 

Orticare is the Grampians Loddon Mallee Pharmacotherapy Network. Resources include: 

• Access to training and education opportunities 

• Mentoring opportunities and secondary consultations 

• Addiction Medicine Specialists for consultation about complex-needs patients 

• Best practice guidelines, clinical information, business resources and supports 

• Local networks for doctors, pharmacists and other professionals working with alcohol and drug 

issues. 

• Orticare 

The Hume Area Pharmacotherapy Network provides: 

• Information and resources 

• Clinical support 

• Educational and training 

• Hume Area Pharmacotherapy Network 

  

https://echo.pabn.org.au/
http://www.rampss.org/
https://orticare.bchc.org.au/
https://www.pabn.org.au/about/hume/
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Family Support 

Family Drug Help is a program that provides practical help, information and support to families and 

friends impacted by someone’s drug and alcohol use. They provide professional and peer-based 

services across Victoria. They know what it’s like because they’ve been there. 

• Family Drug Helpline 1300 660 068 

• FDH Quarterly Newsletter  

• Infocus Education Program 

• Breakthrough – ICE Education for Families 

• Sibling Support – Online resources for siblings 

• Family Counselling – provides phone counselling or video counselling 

• Family Drug Help 

Family Drug Support is a support line available 24 hours 7 days a week. It supports families affected 

by alcohol and other drugs in Australia. Online resources include drug fact sheets and coping tips. 

Phone:1300 368 186 

• Family Drug Support 

Pennington Institute  

The Pennington Institute connects lived experience and research to improve community safety in 

relation to drugs. It provides community education, training and resources for the AOD workforce.  

• Pennington Institute 

 

Harm Reduction Victoria (HRVic)  

HRVic is a peer based, community organisation.  HRVic does not condemn nor condone the use of 

drugs. HRVic merely recognises that drug use happens and as such, aims to reduce the harms 

associated with that drug use. HRVic is a health promotion organisation that is guided by a belief that 

drug related harm should be treated as a health issue and not a criminal issue. 

HRVic has created many resources focusing on a wide range of issues and offers peer developed 

and designed, health promotion resources to other organisations and supportive services throughout 

Australia and the world. HRVic provide training for people who use drugs, and for the people who 

work with and for people who use drugs. 

• Harm Reduction Victoria 

Pharmacotherapy Advocacy Mediation Support (PAMS)  

PAMS is a state-wide telephone service run by Harm Reduction Victoria (HRVic) and funded by the 

Victorian Department of Health.  

PAMS provide telephone-based information, support, advocacy, referral and mediation for opiate 

pharmacotherapy consumers and their direct service providers on any pharmacotherapy client 

related issue in Victoria. 

Phone: 1800 443 844 

• Pharmacotherapy Advocacy Mediation Support 

  

https://www.sharc.org.au/family-drug-help/
https://www.fds.org.au/
https://www.penington.org.au/
https://www.hrvic.org.au/
https://www.hrvic.org.au/pams
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Association of Participating Service Users (APSU)  

APSU is a Victorian consumer representative body at the Self Help Addiction Resource Centre 

(SHARC). APSU believes that people who use drug and alcohol services have a wealth of 

knowledge and experience. 

APSU has been set up to ensure that people who use alcohol and other drug services opinions, 

ideas and experiences contribute to policy, research, service provision and professional 

development. APSU draws guidance and direction from an advisory committee made up mostly of 

consumers. 

APSU’s membership is free and both consumers and service providers are encouraged to join. 

APSU has conducted research, developed and disseminated written information materials and 

newsletters, conducted awareness raising. 

• Association of Participating Service Users 

 

Contact details 

For more details please contact:  

Lisa Walklate 

Mental Health & AOD Coordinator 

Murray PHN  

lwalklate@murrayphn.org.au 

Phone: 03 4408 5653  

Mobile: 0436 805 970 

https://www.sharc.org.au/association-of-participating-service-users/
mailto:lwalklate@murrayphn.org.au
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