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POSITION TITLE:   
Quality Improvement Coordinator 
Reports to: Primary Health Care Development Coordinator  

Domain: Operations Business Unit: Coordination Team: Primary Health Care and Workforce 
Development                

Contract type: Fixed Term                                                                                          

Location: Bendigo 

 

Primary purpose of this position 

The primary purpose of the Quality Improvement Coordinator role is to engage and support a range 
of health professionals and organisations that include General Practice and other primary health 
services. This may include support to embed practice data auditing systems and continuous quality 
improvement methodology whilst supporting quality improvement activities and other service and 
system development initiatives. 

The role is responsible for identifying service gaps and barriers and facilitating the implementation of 
Murray Primary Health Network (Murray PHN) activities in line with Murray PHN strategic plan and 
Commonwealth Department of Health requirements.  

Scope 

Direct reports to this position Indirect reports 

N/A N/A 

 

Key relationships  

All employees have responsibility for managing aspects of relationships. At all times those 
interactions should reinforce our intention that we are easy to do business with.   

Internal  External 

 Primary Care Development Team 

 Co-ordination team  

 Health Pathways Team 

 Relevant Commissioning Team 

 Medical Advisors 

 Digital Health team 

 Data governance team 

 General Practitioners 

 Practice Nurses 

 Practice Managers 

 Health Services 

 Pharmacists 

 Specialist Medical Officers 

 Allied Health Professionals 

 Other PHNs 

 PEN CS and other relevant clinical software 
providers 
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Key accountabilities  

The Quality Improvement Coordinator has a pivotal role for the organisation to engage and 
nurture partnerships with general practice and other primary health providers, to increase 
adoption of evidence based best practice models of care and appropriate new emerging models 
of care, whilst embedding quality improvement systems within practice. The role has an 
overarching responsibility to support better patient care, population health outcomes and build 
practice sustainability and integration across the Murray PHN health care sector. 

 

Key responsibilities  % of job 

Establish and maintain strong relationships with GPs and primary care 
providers in the region through; regular structured support including face to 
face, email, phone, and CPD and network meetings, provision of practice 
progress reports for feedback, updates and information and resources to 
support primary care providers in delivery of their services. 

35% 

Support quality improvement initiatives within general practice through 
continual feedback loops, performance support and implementation of best 
practice for primary health care, and improvement opportunities for system 
and business management. 

35% 

Influence the broader Murray PHN understanding of population health needs, 
issues and priorities as they relate to General Practice and other primary 
health services at a local, regional and / or catchment wide level. 

10% 

Promote engagement with the Murray Primary Health Network strategic, 
governance and operational activities by maintaining a broad appreciation of 
whole of organisation priorities and its impact to General Practice 

10% 

Contribute to organisational performance management and quality 
improvement framework through the ongoing and systematic use of customer 
relationship information systems 

10% 

Core responsibilities  

Each Murray PHN employee is expected to: 

Strategic alignment – pro-actively work in a way that directly supports Murray PHN strategic 
objectives. 

Workplace health and safety – pro-actively work in a safe manner, adhering to all work health and 
safety (WH&S) requirements and report all hazards, near misses and incidents through the 
organisation’s WH&S processes. 

Manage risk – Actively manage risks by complying with organisational policies and procedures and 
escalating risks for higher-level attention when required as per Murray PHN approved risk scales. 

Governance – Actively embrace and understand their role and where it fits within Murray PHN 
Governance and Accountability Framework.  

Cyber Security – Actively seek out the company’s policies and procedures and ensure you fully 
understand and abide by them. 

Travel – As Murray PHN covers a wide regional and rural catchment some travel may be required as 
part of this role. This position will require a current driver’s licence which must be provided prior to 
commencing employment.  
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Knowledge, skills, experience and qualifications 

The knowledge, skills, experience and qualifications for this role are: 

Essential 

 Relationship management  

 Excellent verbal and written communication skills 

 Understanding and experience in change management 

 Understanding of the general practice and primary health sectors  

 Understands and has utilised quality improvement methodology 

Desirable 

 Tertiary qualifications in Health and/or business 

 Data analysis and reporting skills and experience 

 Fundamentals in Project management – skill and experience 

Behavioural competencies 

This role has been evaluated at a NC5 and success in the role requires the right behavioural skills to 
be demonstrated. Detailed descriptors can be found in the Murray PHN Behavioural Competency 
Framework.    

The incumbent is required to demonstrate proficiency in the following areas:  

Core behavioural competencies 

 

Communication 

 Conveys complex information or messages in a manner that is clear and easy 
to follow, uses vocabulary that is appropriate to the audience 

 Develops and uses subtle strategies to persuade others, particularly in sensitive 
or high-pressure situations 

 Creates opportunities for respectful two-way communication to actively share 
information and ideas, as well as seek feedback, through meetings or regular 
communication forums 

 

Change agility 

 Understands the rationale for change and is able to clearly articulate the 
organisational benefits, as well as anticipate and communicate the impact of 
change on own team  

 Supports change by encouraging others to draw on support in challenging 
situations, leveraging strengths and expertise of others when required 

 Keeps up to date with latest news, information and trends to have relevant 
knowledge of the primary health system 

 

Accountability 

 Defines clear expectations for self and others within a team or project, and 
takes ownership for achieving objectives and desired results 

 Identifies potential obstacles to goal achievement and leads overcoming 
these with the support of others 

 Can be relied upon to deliver in line with agreed actions and keeps others 
informed of progress, empowers team members to complete tasks and goals 
but maintains oversight to ensure successful completion 
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Collaboration 

 Demonstrates ability to work effectively with colleagues regardless of team 
or location, and looks for ways to achieve shared objectives taking into 
consideration other points of view 

 Identifies links with other teams and individuals across the organisation, 
establishes and develops working relationships for the benefit of Murray 
PHN 

 Influences others at all levels to align and commit to organisation goals both 
through public statements and personal behaviour 

 

One team mindset 

 Takes the time to get to know other teams and their priorities to build a good 
rapport and establish common goals and objectives 

 Utilises input from others and gives credit and recognition to those who have 
contributed toward team or group goals 

 Seeks knowledge, best practice and resources from across the organisation 
to bring added value to the creation and execution of projects, services and 
solutions. 

 

Business acumen 

 Displays good understanding of Murray PHN as a business and works in an 
efficient and effective manner to optimise value from day-to-day work 

 Shows good understanding of operating environment; recognises the impact 
of own and team actions on business outcomes; considers ‘the big picture’ 
when taking action 

 Offers assistance to other teams in difficult situations; looks out for business 
improvement or learning opportunities when giving assistance 

 

Leadership competencies 

 

Future focus 

 Provides clear direction to support the achievement of team goals and 
objectives; identifies possibilities for connections across roles and teams 

 Generates and shares innovative ideas, interesting research, and insights to 
stimulate discussion and future focussed thinking 

 Flexible and open to suggestions; accepts and evaluates suggestions and 
ideas without instant dismissal 

 

Enterprise leadership 

 Takes action to improve the relationships between others to enhance 
effective working relationship and information flow to support desired 
outcomes 

 Encourages staff to share information, ideas, and best practice with other 
teams; recognises and rewards knowledge sharing 

 Builds networks across Murray PHN and knows when to utilise connections to 
achieve shared objectives 
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Interpersonal leadership 

 Coaches employees on ways to enhance their level of performance and 
develop their skills; tailors style and communication to effectively reach the 
audience 

 Uses clear and unambiguous statements when making commitments to avoid 
misinterpretations or perceived implied promises 

 Build teamwork through ensuring that meetings and discussions are carried 
out in an open and constructive manner 

 

Change leadership 

 Advocates for the change process, anticipates the impact of change and 
creates buy-in across affected parties by clearly communicating the long-term 
organisational benefits 

 Actively engages stakeholders throughout the change process through 
regular and tailored interactions; discusses the importance of change with 
stakeholders and collaboratively identifies ways in which others can embrace 
and adapt to change 

 Effectively leads the implementation of changes across one’s business areas 

 

 


