
 
 

     
Position description  Page 1 of 5 

POSITION TITLE: 
Contracts & Commercial Lead 
 

Reports to: Director of Commissioning 

Domain: Operations  Business Unit: Commissioning Team: Commissioning Practice 

Contract type: Continuing 

Location: Bendigo  

Primary purpose of this position  

The Contracts & Commercial Lead is an integral part of the Murray PHN leadership team in what is 
an organisation at the forefront of health service planning and reform in Australia. 

The primary purpose of this position is to coordinate company-wide commissioning activity, inclusive 
of the oversight of contract management and provider performance. The role will help ensure 
commissioned services are delivered to effectively and efficiently, and ultimately also deliver 
improved health outcomes for the Murray PHN community.  

The Contracts & Commercial Lead is a pivotal role and the incumbent requires strong contracting 
and commercial experience and nous.  

 

Scope 

Direct reports to this position Indirect reports 

 Contract Managers  NA 

 

Key relationships  

All employees have responsibilities for managing aspects of relationships. At all times those 
interactions should reinforce our intention that we are easy to do business with.   

Internal  External 

 Director of Commissioning 

 Chief Operations Officer  

 Chief Corporate Officer 

 Activity Leads 

 Procurement Lead 

 Governance Lead 

 Finance & Reporting Lead 

 Director of Coordination 

 Communications team 

 Service providers that provide 
commissioned services 

 Community organisations, e.g. industry 
peak bodies, local governments and other 
organisations that have an interest in 
delivering strong outcomes for the region 
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Key accountabilities  

Key accountabilities for this position include: 

 Managing commissioning activities in accordance with the Murray PHN Commissioning 
Framework and Strategy 

 Oversighting the drafting and execution of agreements to support the commissioning and 
contracting functions of Murray PHN, including supporting the Activity Leads across the 
organisation with their commercial negotiations with external parties as required   

 Commissioning Schedule: Forward and progress against planned. 

 Developing legal and tendering documentation, work templates and workflows  

 Organisational policy and guidance documents to support effective commissioning practice. 

 

Key responsibilities  % of job 

Lead and coach the contract management team to deliver high quality 
commissioned services 

30% 

Work collaboratively with key internal stakeholders, including Procurement, 
Governance, Finance and Activity Leads, to draft agreements that enable 
Murray PHN to commission services in a consistent and accountable manner.  

30% 

Work with the Director of Commissioning to develop and lead strategies to 
support organisational transition to outcomes-based commissioning. 

20% 

Continuously review, manage and implement commissioning frameworks, 
policies and procedures to support efficient and effective delivery and 
accountability of commissioned services. 

10% 

Develop, implement and monitor commissioning performance and risk reports 
to support company reporting requirements, manage risk appetite and meet 
funder reporting requirements. 

10% 

Core responsibilities  

Each Murray PHN employee is expected to have a level of: 

Strategic alignment - Work in accordance to and support Murray PHN strategic objectives. 

Workplace health and safety - Work in a safe manner, adhering to all work health and safety (WH&S) 
requirements and report all hazards and incidents through the organisation’s WH&S processes. 

Manage risk - Actively manage risks by complying with organisational policies and procedures and 
escalating risks for higher-level attention when required as per Murray PHN approved risk scales. 

Governance - Actively understand their role and where it fits within Murray PHN Governance and 
Accountability Framework.  

Travel - As Murray PHN covers a wide regional and rural catchment some travel may be required as 
part of this role. This position will require a current driver’s licence which must be provided prior to 
commencing employment.  

  



 
 
 

     
Position description  Page 3 of 5 

Knowledge, skills, experience and qualifications 

The knowledge, skills, experience and qualifications for this role are: 

Essential 

 A relevant Legal qualification  

 Strong contract drafting and contract management experience, with proven commercial and 
financial acumen 

 Experience operating at a senior level for a minimum of 5 years. 

 Proven capability to successfully lead organisation wide change management activities 

 Experience providing strategic advice to executive teams 

 People management experience 

Desirable 

 Experience in health or the community care sectors 

 Project management experience 

 Advanced level computer skills including experience of Folio 

Behavioural competencies 

This role has been evaluated at a Level NC8 and success in the role requires the right behavioural 
skills to be demonstrated. Detailed descriptors can be found in the Murray PHN Behavioural 
Competency Framework.    

 

The incumbent is required to demonstrate proficiency in the following areas:  

 

Core behavioural competencies 

 

Communication 

 Effectively conveys difficult or complex material in an easy to understand 
style and manner. Delivers persuasive, high-impact messages internally 
and externally to engage others and bring audience along on a journey 

 Develops and uses subtle strategies to influence others, including external 
partners and the broader health industry  

 Creates an approachable environment where colleagues demonstrate 
respect for one another by regularly providing feedback, speaking openly 
about issues, and providing constructive suggestions or solutions 

 

Change agility 

 Recognises challenges and demands posed by impending change (e.g. 
resources, systems, knowledge, etc.), creates and deploys change 
management across the organisation  

 Develops a long-term vision for change along with tangible goals and 
strategies that enable others to execute its implementation 

 Is an expert on the latest information, changes, trends and best practices 
across primary health, and creates a learning culture amongst team 
members 
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Accountability 

 Leads through the toughest challenges and takes ownership for Murray 
PHN's performance 

 Always delivers on agreed goals and inspires others to deliver results; 
creates a culture of accountability by embedding effective methods of 
performance management and consequences for poor performance 

 Identifies barriers to achieving excellence across the business and looks for 
ways of removing them 

 

Collaboration 

 Capitalises on Murray PHN’s diverse locations, teams, and network of 
resources to achieve strategic objectives 

 Enthusiastically seeks input from diverse perspectives, where there are 
conflicts or differences of opinion one creates alignment to organisational 
objectives, not personal agendas 

 Creates opportunities for collaboration across teams and locations and 
across the primary health network, proactively develops networks and 
relationships, inspires groups to work together to achieve a common 
purpose 

 

One team mindset 

 Manages the diverse needs and agendas of various stakeholders and is 
able to balance the multiple and sometimes conflicting interests to support 
Murray PHN’s overall strategic objectives 

 Motivates teams to anticipate others’ needs and value diversity of input, 
particularly where it challenges own thinking; leads teams and coaches 
individual team members as appropriate 

 Articulates the strategic vision and translates it into day-to-day practices in 
order to meet Murray PHN’s future needs and challenges 

 

Business acumen 

 Acts in a way that always considers the impact to the wider business; 
evaluates the value of services provided; monitors for inefficiencies and/or 
inappropriate use of resources 

 Utilises deep knowledge and understanding of the operating environment to 
identify partnerships and build relationships to support Murray PHN 
business objectives 

 Openly shares issues/failures without assigning individual blame; identifies 
business improvements and discusses ways in which Murray PHN can 
learn from mistakes and create turnaround situations 

Leadership competencies 

 

Future focus 

 Communicates a clear and compelling vision of the future of Murray PHN to 
various audiences and energises leaders to maintain a future focus 

 Develops long-term strategic objectives and business strategies aligned to 
Murray PHN’s vision for the future, and provides system-level support to aid 
the achievement of organisational goals and objectives 

 Creates a future focussed culture that supports all endeavours to find new 
approaches / innovative solutions aligned to Murray PHN’s health priorities, 
values, and strategic vision 
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Enterprise leadership 

 Actively looks for ways to improve cross-organisational interactions to create 
an environment that drives teamwork 

 Understands the diverse needs and agendas of various key stakeholders 
within and external to Murray PHN and is able to balance the multiple and 
sometimes conflicting interests to support the organisation’s long-term 
effectiveness 

 Balances the conflicting needs and objectives of different teams to ultimately 
drive the strategic vision of Murray PHN 

 

Interpersonal leadership 

 Takes into account employee concerns and issues when making decisions, 
ensures all employees are given due credit and respect 

 Role models people leadership and fosters an environment that encourages 
a focus on developing others; creates a culture that helps people achieve 
more than they thought they were capable of 

 Actively participates in various forums to build personal relationships across 
the health industry with key partners and stakeholders 

 

Change leadership 

 Advocates the need for change, builds a strong business case to achieve 
engagement and alignment across all levels by using multiple channels for 
communication, translates change into tangible initiatives 

 Anticipates issues and concerns resulting from change and addresses them 
proactively to create support within and outside of Murray PHN 

 Involves stakeholders and individuals impacted by the change in its design 
and implementation; is able to enlist and motivate others regarding new 
opportunities and achieves significant business results as a consequence 

 

 


