
Country Percentage of those 
who responded 

Pangerang/Bangerang 3%

Taungurung 10%

Yorta Yorta 30%

Dja Dja Wurrung 38%

Latji Latji 10%

Dhudhuroa 1%

Barapa Barapa 1%

Barkindgi 1%

Duderoa 1%

Jarra Country 2%

Millewa Mallee 3%

Murray PHN regularly speaks to local communities about the health issues that impact most on people’s lives. 
By identifying the health gaps and needs of our communities, we can work to address these issues and ensure 
that the primary health care system is as effective, efficient and equitable as possible for people living in the 
Murray PHN region.

Who we heard from

Survey Results October 2020

Community Health Needs    

350
people responded

84%
female

15%
male

1%
not identified

18-24 2%
25-34 6%
35-44 19%

No answer 2%

2% Identified as Aboriginal 

50% Knew which First Nations 
Country they were  
living on  

RESPONSES GENDER

ABORIGINAL AND STATUS TO COUNTRY

AGE

45-54 25%
55-54 26%
65+ 21%



Social and cultural influences on health

Mental health was the biggest health issue identified across the catchment, with almost 50% of respondents listing 
anxiety, depression, access to mental health, psycho-social or alcohol and other drug supports, as primary health 
concerns for them and their communities. 

The impact of the earlier bushfires and then COVID-191 was felt by many – resulting in poor sleep and deteriorated 
mental health. Some people shared their concerns, including the fear of bringing the virus home, the inability to 
properly grieve due to restricted attendee numbers at funerals and how the overall lockdown restrictions and social 
isolation had impacted them.

Access to health care, in particular specialist care and long waiting lists were also a high concern for communities. 
While for individuals, it was access to chronic disease support, particularly arthritis and heart disease. Additional 
individual health concerns were weight, obesity, keeping fit (including support for those aged 65 and older to stay 
physically active), autoimmune diseases, cancer (breast and skin), lung disease and diabetes.

General concerns for communities included ageing populations, care in old age and age-related conditions such as 
Alzheimer’s Disease, dementia, osteoporosis and arthritis were mentioned. So too were the lack of GPs, social housing 
and the increase of domestic violence.

“As I age (in my 50s), I have concerns for the future and what is coming for older people.”

1 The survey was conducted while restrictions for regional Victoria were still in place and people were required to work from home, only small numbers of people allowed to gather socially and 
face masks were mandatory outside the home.
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Community identified concerns

Detailed analysis of health concerns for individuals and communities by local government area (LGA)2:

LGA Health concerns

Albury Mental health, diabetes, obesity

Alpine Mental health, dementia, diabetes, aged care

Benalla Mental health, suicide

Berrigan* Obesity, disability

Buloke Mental health, radiology, allied health, GP access

Campaspe Diabetes, arthritis, obesity, alcohol and drugs, mental health, aged care

Central 
Goldfields*

Obesity , cancer

Gannawarra Mental health, alcohol and drugs, arthritis, aged care

Greater Bendigo Mental health, cancer, diabetes, dementia, heart disease, asthma, aged care

Greater 
Shepparton

Obesity, mental health, diabetes, diet/nutrition, alcohol and drugs, cancer, disability, 
domestic violence

Loddon Aged care, mental health, obesity, heart disease, asthma

Macedon Ranges Mental health, maternity care, obesity

Mildura  Cancer, mental health, obstetrics, heart disease

Mitchell Cancer, alcohol and drugs, aged care, obesity, arthritis, heart disease

Moira Arthritis, dementia, mental health, aged care

Mount Alexander Auto-immune disease, obesity, mental health, arthritis, heart disease, family violence, 
suicide

Murray river* Heart disease, cancer, diabetes

Murrindindi Obesity, cancer, mental health

Pyrenees* Mental health

Swan Hill Diabetes, mental health, aged care

Towong Mental health, arthritis

Wangaratta Chronic pain, cancer, obesity, mental health, asthma, arthritis

Loddon Aged care, mental health, obesity, heart disease, asthma

Wodonga Mental health, aged care, autoimmune disease, obesity

2  LGA data was calculated on postcodes and therefore may contain a small number of inaccuracies.           
* outside of Murray PHN region



Digital Health

Community-identified needs
Respondents said they would like to see a range of health services either improved or established in their local 
community, including: 

• Mental health across the age-ranges, including in schools, more counselling sessions and psycho-social 
supports were rated as high needs.

• Health literacy, engagement and language barriers were mentioned as a concern for culturally and 
linguistically diverse (CALD) communities and for some people accessing services from health professionals 
from CALD backgrounds. 

• Some communities felt there were reduced skill sets available in rural hospitals, and that reduced ambulance 
accessibility had the potential to cost lives.

• Increased geriatric services and for multidisciplinary services to be delivered in communities was also 
mentioned as a need. 

A summary of additional responses is provided below:

After hours care Local nutritional programs Cardiologist

Local specialist services Dental services Lung specialist

Diabetes clinic (podiatry, optometry) Maternity services Paediatricians

Drug and alcohol treatment services Obstetrics Occupational Therapist

Ear, nose and throat specialists Grief support Oncologist

Domestic violence support (including for men) Health promotion Pain specialist

Plastic surgery (including wound care) Holistic health services

Health professionals rapidly adapted to telehealth 
technologies during the COVID-19 pandemic, to keep their 
patients safe.

Three-quarters of respondents felt positive about having 
phone or video consultations during this time, and in most 
instances their phone and internet reception supported this 
new way of accessing care. 

While some people still preferred to receive face-to-face 
care, many hoped telehealth would remain - particularly as 
it reduced the time and cost involved in travelling. 

“telehealth doesn’t need to be sourced 
from local doctors. Practitioners can 
consult from anywhere in Australia.”

“I have used telehealth with a GP, which 
was good. I have also used it for a mental 
health consultation, and it was good too. 

Still, I miss the conversation you have 
when you’re in person.”



But what if these feelings get  
too much or go on for a while?

The sooner you HeadtoHelp,  
the better you’ll feel.

Call 1800 595 212
and find the best mental health  

support for you.

In times like  
these, it’s OK  

to be a bit  
uncertain.

Maybe a little stressed,  
anxious or sad.

Conclusion
The survey revealed a high need for 
appropriate and accessible mental health 
services, not just for adults, but also for 
young people and school-aged children. 

On the other end of the lifespan, concerns 
about the health needs of an ageing 
population was identified to be a 
considerable concern. 

Telehealth was identified as useful in 
reducing barriers to care but not as a 
complete replacement. 

People still want to see decreased waiting 
lists and increased access to a variety of 
healthcare services in rural areas, that are 
responsive to the local needs of communities.  

The information we collect from communities 
is collated and included in our annual 
Needs Assessment, which helps us to plan 
and allocate our funding.

ACCESS FREE MENTAL HEALTH 
SUPPORT

Head to Help is a free mental health support 
service, that helps Victorians navigate their 
local mental health system and find the best 
help for them.

It’s for anyone of any age, including 
children, young people and older adults, 
whose mental health is suffering because 
of COVID-19 and its social, emotional and 
financial impacts. 

It’s also open to people from our border 
communities and offers help to anyone 
experiencing addiction, families and carers, 
refugees and people of culturally and 
linguistically diverse (CALD) backgrounds. It 
is even available to those who don’t qualify 
for Medicare.

Anyone can call 1800 595 212 (between 
8.30am and 5pm, Monday to Friday but 
not on public holidays) to speak with a 
trained mental health professional who will 
assess each person’s individual situation and 
help them to access services that are best 
suited to them.

Want to have your say? Join our online community of Health Voices murrayphn.org.au/healthvoices 

Already registered? Why not invite a friend or family member to also get involved.

http://murrayphn.org.au/healthvoices

