
HEALTH NEEDS ASSESSMENT

OUR REGION’S HEALTH AND WELLBEING 

Health outcomes in the Murray PHN region 
lag behind those in city and suburban areas 
of Australia. Our region has higher rates of 
unemployment and a lower socioeconomic 
status. High rates of disadvantage mean 
people in the Murray PHN region experience 
higher avoidable death rates, poorer cancer 
survival rates and lower life expectancy than 
in metropolitan areas.

• Research shows that people from disadvantaged communities experience poor mental 
health, suicidal thoughts, homelessness, substance abuse and intimate partner and family 
violence at a higher percentage than the broader community.
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• The Murray PHN region is home to approximately one third of all Victorian First Nations 
peoples, representing 14 Aboriginal language groups. 

• First Nations peoples continue to experience widespread socioeconomic disadvantage 
and worse health than the rest of the population. The impact of trauma, dislocation and 
Westernised ways of treatment and engagement remains poorly addressed. 

• Five of the seven regional and rural refugee settlement areas in Victoria are in the Murray 
PHN region: Greater Shepparton, Mildura, Wodonga, Greater Bendigo and Swan Hill. 
Refugees often experience complex physical and psychological health needs. 

• People from CALD backgrounds may have poorer health outcomes due to language and 
cultural barriers when accessing health services.

• The age distribution in the Murray PHN region demonstrates an older population when 
compared with Victoria and Australia. There is a higher proportion of people aged 55 and 
over (37%), placing pressure on access to health services. 

• 17 out of 22 local government areas (LGAs) in the Murray PHN region have higher rates of 
people with a profound or severe disability compared to Victorian and Australian rates. 

• Local data suggests that full-time GPs are seeing up to five women each week who have 
experienced some form of intimate partner abuse in the past 12 months.
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• People suffering poor mental health is the key stand-out nominated issue for many 
individuals living in the Murray PHN region.

• 8 out of 22 Murray PHN LGAs have higher rates of adults with high, or very high levels of 
psychological distress compared to the Victorian average. Suicide rates are higher than 
the state average in 18 of 22 LGAs in the Murray PHN region. 

• Compared to state averages, 20 of the 22 LGAs in the Murray PHN region experience 
higher risk of harm from alcohol.

• AOD use, in tandem with mental ill-health, is a concern for our communities. Research 
indicates that extreme weather events such as bushfires and floods (combined with the 
impact of COVID-19) have been associated with increased mental health issues, alcohol 
and drug misuse, domestic violence, chronic disease and short-term unemployment.

• The Murray PHN region has more than six “hotspots” at risk of inadequate access to a 
GP, and the highest number of solo GP practices of any PHN region in Australia. There 
are reported service provision shortfalls with recruitment and retention of both medical 
specialists and allied health staff.

• Limited access to both private and public transport options may impact people’s ability to 
attend medical appointments, particularly for rural communities. 

• Mental health and sexual health are key health issues for young people living in the 
Murray PHN region.

• There are high rates of hospitalisation for intentional self-harm (with and without suicidal 
ideation) among young people (especially women). The rates of teen pregnancy are also 
higher for the Murray PHN region than the Victorian average.

• Screening as a preventative measure has been identified as critical for optimal primary 
health care in the Murray PHN region.

• Childhood immunisation rates in the Murray PHN area are, in general, above the Victorian 
average. However, immunisation coverage in the second year of life drops below herd 
levels in several LGAs.

• There is difficulty coordinating medical records due to a lack of system compatibility and 
unreliable internet coverage in many rural areas in the region.
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HOMELESSNESS • Murray PHN’s homelessness rate of 28 per 10,000 people is lower than the Victorian rate 
(41.9 per 10,000). However, the LGAs of Greater Shepparton (55.6), Loddon (54.6) and 
Swan Hill (46.1) each have higher individual rates than the state rate. 

• People experiencing homelessness can have multiple complex health conditions yet are 
typically disengaged from primary health care services.


