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POSITION DESCRIPTION 
Mental Health and Wellbeing Regional Planning Coordinator  

Reports to:   Mental Health and Wellbeing Reform Lead 

Domain:        Operations    

Business Unit:  Mental Health and Alcohol and Other Drugs Team (MHAOD)  

Contract type:  1.0 FTE Continuing 

Classification: NC6 

Salary:  $98,641 - $109,351 per annum 

Location:     Murray PHN locations include Albury / Bendigo / Mildura / Shepparton 

Primary purpose of this position 

The primary purpose of this position is to coordinate the work of the Joint Regional Mental Health and 
Suicide Prevention Plan (Regional Plan) to address fragmentation of services, improve system 
integration, identify gaps and system failure and support reform priorities. This will include supporting 
the Director of Mental Health and Wellbeing in engaging with key strategic partners from Local Hospital 
Networks, community health and primary care settings in the development of the Murray PHN 
Comprehensive Service Development Plan. This role will provide secretariat and operational support 
to the Executive Steering Group, who provide governance to the Regional Plan as set by the 
Commonwealth and Victorian Governments.  

 

Key relationships 

All employees have responsibility for managing aspects of relationships. At all times those 
interactions should reinforce our intention that we are easy to do business with. 

Internal External 

 Mental Health and Wellbeing Reform Lead 
 Director Mental Health and Wellbeing 
 Finance and Reporting Team 
 Management Accountant 
 People and Culture Team 
 Contracts and Commercial Lead 
 Procurement Lead 
 Communications Lead 

 Mental Health and AOD leaders in Primary 
Health Networks 

 MHAOD services in the Murray PHN region 
 State and Federal Government 

Departments and their funded entities  
 Consultants as engaged by Murray PHN 

Scope 

Direct reports to this position Indirect reports 

N/A N/A 
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Key accountabilities 

 Project manage the work of the Joint Regional Mental Health and Suicide Prevention Plan in 
line with Murray PHN Values, the Operational Instrument of Delegation (OIoD) and the 
Responsible, Accountable, Consulted, Informed Framework (RACI).  

 Develop and deliver the Murray PHN Comprehensive Service Development Plan and First 
Nations Comprehensive Plan with the ESG in the timeframes outlined by the Commonwealth 
Department of Health.  

 Implement and coordinate the actions identified by the ESG in the Murray PHN Comprehensive 
Service Development Plan and First Nations Comprehensive Plan in partnership with key 
stakeholders in line with the stepped care approach to mental health. 

 

Key responsibilities % of job 

Provide effective project management for the Regional Plan as Activity Lead in line 
with business requirements and expected service outcomes.  

 Work with the Mental Health and Wellbeing Reform Lead to understand the scope 
of the Joint Regional Mental Health and Suicide Prevention Plan and the Murray 
PHN Together Foundation Plan. 

 Support the Director of Mental Health and Wellbeing as Chair of the Executive 
Steering Group (ESG).  

 Provide secretariat support to the ESG in identifying population needs, targets and 
gaps, priorities for change/integration, duplication, and inefficiencies in the 
delivery of the Regional Plan. 

 Organise meetings and events that support the objectives and identified actions 
of the Regional Plan. 

 Compile the demographic, mental health, suicide prevention and alcohol and 
other drug service data to provide an evidence base that guides the Regional Plan. 

 Mapping services and pathways across the Murray PHN Region.  
 Coordinate the effort of the in-kind contributions in the delivery of the Regional 

Plan. 

60% 

Working proactively, effectively, and cooperatively with the Mental Health and 
Wellbeing Reform Lead. 

 Deliver on the key objectives outlined in the Mental Health and Wellbeing funding 
schedules and Murray PHN Activity Work Plans relating to the Regional Plan. 

 Draft executive and board briefings and strategic communications to gain the 
authorising environment for delegated activities. 

 Contributing to strategy, resources and successful operation of the mental health 
and wellbeing program areas.  

 Identification, reporting and mitigation of program risks in accordance with the 
Enterprise-wide Risk Register, OIoD, RACI and relevant policies and procedures. 

20% 

Maintaining relationships across the mental health sector and broader health 
environment. 

 Representing your areas of responsibility to ensure Murray PHN advocates for 
quality, equity, and systems improvement. 

 Participating in Mental Health and Wellbeing networks with other Primary Health 
Networks. 

20% 
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The knowledge, skills, experience, and qualifications required for this role are: 

Essential 

 Tertiary level qualification (bachelor’s degree) in health, social sciences or related field, OR 
considerable employment experience with transferable skills.  

 Ability to establish and maintain relationships with people at all levels and forge useful 
partnerships with people across business areas, functions, and organisations.  

 Project management experience. 

Desirable 

 Experience in the health or social service sectors. While Mental Health or AOD experience is 
ideal, candidates can have experience in a related field. 

 Experience in Mental Health, Alcohol and Other Drug or suicide prevention service delivery.  

 Experience executive stakeholder engagement and relationship management. 

 Project management experience with demonstrated expertise in delivering strategic 
outcomes. 

Other responsibilities 

 Actively participate in Murray PHN committees and working groups. 

 Work in accordance with and support of Murray PHN strategic objectives as directed. 

 Comply with organisational values, policies and procedures including the Code of Conduct. 

 Work in a safe manner, adhering to all work health and safety (WH&S) requirements and 
report all hazards and incidents through the organisation’s WH&S processes. 

Each Murray PHN employee is expected to: 

Strategic alignment – Proactively work in a way that directly supports Murray PHN strategic 
objectives. 

Workplace health and safety – Proactively work in a safe manner, adhering to all work health and 
safety (WH&S) requirements and report all hazards, near misses and incidents through the 
organisation’s WH&S processes. 

Manage risk – Actively manage risks by complying with organisational policies and procedures and 
escalating risks for higher-level attention when required as per Murray PHN approved risk scales. 

Governance – Actively embrace and understand their role and where it fits within Murray PHN 
Governance and Accountability Framework.  

Cyber Security – Actively seek out the company’s policies and procedures and ensure you fully 
understand and abide by them. 

Travel – As Murray PHN covers a wide regional and rural catchment some travel may be required 
as part of this role. This position will require a current driver’s licence which must be provided prior 
to commencing employment.  
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Behavioural competencies 

This role has been classified as a Non-clinical Level 6 (NC6) in the organisation’s enterprise 
agreement and success in the role requires demonstration of the following behavioural competencies. 
Detailed descriptors can be found in the Murray PHN Behavioural Competency Framework upon 
appointment.    

The successful candidate will demonstrate proficiency in the following areas:  

Core behavioural competencies 

 

Communication 
 Effectively delivers messages to audiences across Murray PHN; provides 

both the big picture to aid understanding of organisational strategy and the 
detail to aid understanding of impact to the audience. 

 Displays strong diplomacy skills; anticipates and prepares for how others will 
react. 

 

Change agility 
 Continually strives to achieve challenging goals, demonstrates perseverance 

by working relentlessly regardless of change or disruption taking place.  

 Draws a clear roadmap for change, creates supporting systems, processes, 
and infrastructure. 

 

Accountability 
 Consistently delivers on agreed goals and can be relied upon to meet or 

exceed expectations; investigates goals or tasks have not been delivered on 
time or to an acceptable standard to drive improvement in future. 

 Demonstrates persistence in overcoming and removing obstacles that impair 
goal achievement. 

 

Collaboration 
 Builds strong working relationships with teams and key individuals across 

Murray PHN and externally and leverages them to achieve shared goals. 

 Utilises collaboration processes to develop shared understanding of issues 
and solutions, promotes initiatives that improve communication between 
teams, and brings employees together for major tasks to optimise use of 
talent. 

 

One team mindset 
 Creates alignment when working with conflicting individuals or groups to 

achieve organisational objectives, not personal agendas. 

 Understands and is responsive to the needs, concerns, and perspectives of 
varying key stakeholder groups. 

 

Business acumen 

 Sees underlying connections, opportunities and/or potential conflicts of own 
and team actions on stakeholders within and external to Murray PHN. 

 Drives business decisions within area of responsibility with the aim of 
achieving improved primary health outcomes; creates governance 
mechanisms and instils a stewardship mindset across team members. 
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Leadership competencies 

 

Future focus 
 Develops business strategies aligned to Murray PHN’s strategic vision and 

provides clear direction to support the achievement of organisational goals 
and objectives. 

 

Enterprise leadership 
 Develops and maintains long-term strategic alliances and partnerships with 

key stakeholders within and external to Murray PHN and builds effective 
working relationships with them. 

 Knows the right people to involve when they require information, assistance, 
during collaborative planning, or when solving complex issues. 

 

Interpersonal leadership 

 Adapts leadership approach and style to the personalities, styles and needs of 
colleagues, partners, and key stakeholders.  

 Uses personal empathy with all parties and creates an environment where 
Murray PHN values are put in action and colleagues demonstrate respect for 
one another. 

 

Change leadership 
 Anticipates the need for change, builds a strong case for it to seek 

sponsorship at all levels by using multiple channels for communication and 
supports translation of change into tangible initiatives. 

 Addresses potential barriers to successful change processes or programs, 
removing or negating the impact of these obstacles. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  


