
 

 

     
 

CLINICAL GOVERNANCE TRAINING 
At its core, clinical governance is how health services deliver high-quality, safe and effective 

care. It offers a systematic approach to enhancing care quality. In October 2021, the National 

Safety and Quality Primary and Community Healthcare Standards were released and included 

a specific standard focus on clinical governance.  
 

The Australasian Institute of Clinical Governance (AICG), on behalf of Murray PHN, is presenting a webinar 

and workshop series on clinical governance in primary healthcare settings. This series is provided at no cost by 

Murray PHN. Further information contact: educationandnetworks@murrayphn.org.au  

Clinical Governance in Primary Healthcare information sessions  

In these one hour sessions, AICG Director Melanie Hay will chat with RACGP Victoria GP of the Year 2021 

Dr Hung Nguyen to further explore the application of clinical governance in the primary care setting.  

Eligibility 
criteria: 

General practitioners, practice managers and other primary healthcare professionals in the 
Murray PHN region 

When and 
register: 

Tues 11 Oct 2022, 12.00pm – 1.00pm, register here via Zoom OR 

Tues 18 Oct 2022, 6.30pm – 7.30pm, register here via Zoom 

Presenter: Dr Hung Nguyen, RACGP Victoria GP of the Year 2021 

Topics • Current landscape – healthcare and clinical governance. Quality in healthcare and why it 
matters, the changing landscape of healthcare delivery, consumer involvement, data and 
clinical quality 

• Fundamentals of clinical governance and its role in primary care – What is clinical 
governance, what does it look like in primary healthcare, why it is important 

• Overview of applied clinical governance workshops – what to expect as a participant 

Places available Unlimited  

Applied Clinical Governance workshops 

In this two-part workshop, participants will complete compulsory pre-reading followed by a virtual workshop. 

Eligibility 
criteria: 

General practitioners, practice managers and other primary healthcare professionals in the 
Murray PHN region.  

When and 
register: 

Wed 23 Nov 2022, 9.00am – 5.00pm, register here OR 

Sat 26 Nov 2022, 9.00am – 5.00pm, register here  

Presenter: Jennifer Gale, experienced health service CEO with a background in Executive Nursing, 
Cardiology and Intensive Care nursing 

Includes: A full day virtual workshop with case studies and interactive activities, plus associated  
pre-reading via the AICG online learning portal. View full workshop outline here  

Topics • Effective clinical governance 

• Roles and responsibilities for effective clinical governance 

• Good clinical governance in day-to-day operations – red flags and warning signs 

Accreditation RACGP: CPD Accredited Activity, 40 points ACRRM: 30 PDP Credit Points 

Places available 16 per workshop - register early to secure your place 
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