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Report reflects on primary care challenges 
 
15 December 2022 
 

Regular cancer checks are vital to keep people healthy and well and to prevent unnecessary 
hospital visits. Data from Murray PHN’s seventh annual Report to the Community shows that 
approximately 80 per cent of people in the Murray PHN region eligible for bowel, breast and cervical 
cancer screening programs are now overdue those checks. 

This year’s report provides detail of cancer screening projects that Murray PHN is undertaking with 
general practice to lift screening rates back to pre-COVID levels and beyond. 

In a year where local health practices faced increasing workforce fatigue and staff burnout, their 
challenges continue to be compounded by the impact of recent flood events, a serious influenza 
season, the ongoing COVID pandemic and emerging Japanese Encephalitis and Monkeypox 
viruses. 

A survey conducted by Murray PHN in July revealed the extent of the stress on general practices. 
Worryingly, 90 per cent of them rating workforce fatigue and burnout as their chief concern. Murray 
PHN CEO Matt Jones said that the situation for GPs had not improved as the year progressed. 

“People in our region are getting older and there are increased levels of chronic disease,” he said. 
“Many have delayed their healthcare during the pandemic and while our general practice teams do a 
wonderful job for caring for our communities, they can only do so much.” 

The closure of a major practice group earlier in the year demonstrated how fragile general practice 
could be, particularly when it relies almost exclusively on bulk-billing. 

“Not only do we all need the care of GPs, but the care of a range of healthcare professionals if we 
are to address the growing needs of our rural and regional communities,” he said. 

“However, general practice requires significant support if it is to be able to provide more of a team 
type approach – this support includes funding for mixed models, and collaboration between all levels 
of government and health services in order for it to succeed. We hope that our Integrated Health 
Network (IHN) project can demonstrate effective models of care that support our communities and 
the healthcare professionals who service those communities.” 

Each year, Murray PHN’s Report to the Community outlines a range of the local primary healthcare 
initiatives that have been commissioned to help prevent disease and keep people well and out of 
hospital. 

The report also looks at the challenges of primary healthcare workforce and potential innovative 
solutions, including the IHN rural health project that is piloting nurse practitioner services in Pyramid 
Hill, Quambatook and Boort to address gaps caused by workforce shortages. 

It showcases other innovative projects, such as virtual reality googles being used in Echuca aged 
care facilities to support reminiscence therapy, and the work we have funded to rebuild community 
resilience and connectedness in the Cudgewa and Corryong areas still affected by the 2019-2020 
bushfires. 

Matt said overall the report demonstrated that through partnerships and collaboration, Murray PHN 
can continue to deliver the changes we need to foster good health and wellbeing and prevent 
avoidable disease in our communities. 

“Most importantly, we thank our partners and stakeholders for their ongoing dedication and 
commitment, in what has been another tough year.” 
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To read the full report, visit: www.murrayphn.org.au/2022report  

 
Contact details 

To arrange an interview with Matt Jones or for any queries about the 2022 Report to the Community, 
please contact Murray PHN Communications Specialists: 

 

Amity Bradford via email abradford@murrayphn.org.au or by phone 0412 060 308  
(Available 16/12 and 20 – 22/12) 

or 

Jackie Grant via email jgrant@murrayphn.org.au or by phone 0408 366 312  
(Available 17-19/12 and from 23/12 onwards) 
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