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MEDIA RELEASE 

New Shepparton Priority Primary Care Centre 

9 February 2023 

Shepparton residents will be able to access free medical care for urgent conditions at a new Priority 

Primary Care Centre (PPCC) from Saturday, 11 February. 

Staffed by a team of GPs and nurses, PPCCs will assist people who need immediate medical care 

for conditions such as mild infections, fractures and burns. 

The Shepparton PPCC is one of 25 centres announced by the Victorian Government, and 

commissioned through Primary Health Networks (PHNs), to relieve pressure on nearby hospital 

emergency departments.  

It will be operated by Shepparton Medical Centre in partnership with Goulburn Valley Health. 

Goulburn Valley Health’s Acting Executive Director Clinical Operations Kim Read, said the PPCC will 

be a huge help, particularly when there are lengthy wait times at the emergency department.  

“In the past year, we’ve had to inform the community several times of high demand and the 

alternative services available for non-life-threatening emergencies,” Ms Read said. “The PPCC will 

certainly be a service that we will now refer people to.” 

Patients arriving at the PPCC will be triaged to determine their suitability for the service. Those requiring 

non-urgent regular medical care will be redirected to their regular GP for ongoing management. 

Murray PHN CEO, Matt Jones, said PPCCs are helping to support the overall health system, but in 

particular emergency departments. 

“We have a growing burden of chronic disease, on top of doctor shortages and deferred care 

because of COVID. PPCCs are providing another option for people to get the urgent primary care 

they need when they need it,” Matt said. 

Patients experiencing an emergency or life-threatening condition should not go to a PPCC but call an 

ambulance or, if able, head straight to the hospital emergency department.  

The service will be provided free, even to those who do not have a Medicare card. 

The Primary Priority Care Centre is located at 49 Graham Street, Shepparton, and will initially be open 

from 8am to 4.30pm on Saturday, Monday, Wednesday and Thursday, with extended hours commencing 

in March. 

Bookings can be made by calling 03 5823 3132 or online at http://shepmed.mthc.com.au/ppcc/  

Practice Manager Tracey Botterill said that staff were looking forward to providing more care options 

to community but that some nursing vacancies still needed to be filled. 

“Working closely with the team and other health sector partners, PPCCs can provide nurses with an 

opportunity to work in an exciting, fast-paced, hands-on and varied role. Nurses who are interested 

can call the centre to speak to me on 03 5823 3100 for more information,” Tracey said.  

To learn more about PPCCs, visit betterhealth.vic.gov.au/priority-primary-care-centres 

 

http://shepmed.mthc.com.au/ppcc/
https://www.betterhealth.vic.gov.au/priority-primary-care-centres-ppccs
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About us: 

Murray PHN is one of 31 PHNs (Primary Health Networks) around Australia working to increase the 

efficiency and effectiveness of primary health care and service systems. Across our region, we work 

with general practitioners (GPs), community health, Aboriginal Community Controlled Health 

Organisations (ACCHOs), pharmacy, aged care and allied health practitioners, and with acute 

services such as hospitals, specialists and emergency care. 

The role of PHNs is to help to support and integrate the work of these important services to ensure 

that the people get the right care, in the right place, at the right time. In the Murray PHN region, which 

covers almost 100,000 sq km of regional Victoria, we work to develop and maintain sustainable 

models of primary health care for our communities. 

 

Contact details 

• Jackie Grant, Murray PHN Communications Specialist, e: jgrant@murrayphn.org.au or m: 0408 

366 312 

• Nicole Lade, GV Health Media and Communications Manager, e: Nicole.Lade@gvhealth.org.au or 

m: 0409 375 430 

• Tracey Botterill, Shepparton Medical Centre Practice Manager t: 03 5823 3100 
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